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Llenb nporpammel conpoBoXaeHUs npoaax WuH «PacwupeHHas

—NpoABMKEHMNE

rapaHTusi»

Ha PbIHOK W yBenuyeHve o6bLEMOB Npoaa aBTOMOOWUIMbHbLIX LLMH

—yBenu4yeHne 4ycna noctosHHbIX MNoTpebutenen asTomobunbHbix wuH Nokian Tyres

nomoLyu gonon

nTenbHoro obcnyXxueaHus,

nossondwLwiero  yeenndneate CpPOK

nonb3osaHus Motpeburenem wunHamu Nokian Tyres;
— YBEnMYeHne Ypucna noctosHHbIX [oTpebutenen asTomobunbHblx wnH Nokian Tyres
NPW NOMOLLX AOMNOMNHUTENBHOIO CEpBUCA.

1. TEPMWHbI U ONPEOENEHUA

T{m e [riharas

ABTOMOOUNBbHBLIE LWWHBI
Nokian Tyres

PacwupeHHas rapaHTus

000 «HokunaH |lUuHa»

AOucTpubbroTop

YyactHuk PacwmpeHHoun
rapaHTum

ABTOpM30OBaHHasA
ToproBas Touka (ATT)

aBTOMOOUNbHbLIE LUMHbLI, NPOWU3BEAEHHbIE KOMMNAaHWEN
Nokian Tyres Plc. (®uHnaHamua) v npeanpustTusamMu,
BXOAALLMMU B €e rpynny nu.

KOMMMeKkc MEepOonpUATUIA no NPOOBUXEHUIO
aBToMOOUnbHbIX wKnH Nokian Tyres nyTém okasaHus
ycnyr KoHeyHbim [loTtpebutensm wuH Nokian Tyres B
ABTOPM30BaHHbLIX TOProBbIX TOYKaxX B pamkax YCNoBWHA,
onpeaenéHHbix OO0 «HokuaH LWnHay.

obuwecTtBo, Bxoadwee B rpynny nuy komnanum Nokian
Tyres Plc. (PuHnaHausa), wu ee  3KCKMO3WUBHbIA
ANCTpubLIOTOP B Pecnybnuke Benapycs,
OCYLECTBMAWMNA npoAaxy aBTOMOBUNbHBLIX  LUWH
Nokian Tyres, opraHusaTop HacTosilein PaclumpeHHon
rapaHTuu.

lopuanyeckoe  nuMuo,  OCYLLECTBASOWEEe  ONTOBYH
npodaxy asTomobunbHblx WwuH Nokian Tyres B
Pecnybnuke benapycb Ha OCHOBE AWCTPUOLIOTOPCKOro
cornawexnsa ¢ OO0 «HokuaH LLnHa» n BoBne4YeHHoe B
npouecc opraHusauum PaclumpeHHon rapaHTuu.

KOopuguyeckoe nuuo, WraveuayanbHbiii
npeanpuHuMaTens, ABRsoWmnecs BnagenbuaMmn Takux
TOProBbIX TOYEK, KaK: LIWHHbIA UEHTPp, MarasuH,
aBTOCAaroH, MHTEPHET-MarasuH u Apyroi BUA TOProBoro
obbekra), OCYLIECTBAAIOWIME PO3HUYHYIO MpoAaxXy
aBTomobunbHbix WMH Nokian Tyres [loTtpebutensm,
conposoxgaemylo Bblgadyeir [apaHTuiiHoro TanoHa
PacLumpeHHoi rapaHTuuy, U SBNSIOWUMACH YyacTHUKaMK
HacTosAwen PaclumpeHHol rapaHTuu.

HEKOTOPble TOProBble TOYKA M3 Yucna TOProBbIX
obbekToB, NpuHaanexawme Y4actHukam PaclumpeHHo
rapaHTum, cneyuanbHo ynonHomo4veHHble OO0 «HoknaH
LUnHa» Ha paccMoTpeHue, NPUHATME peELLEHUA «
oKaszaHwe ycnyr B pamkax ycrnosun PaclvpeHHoi
rapaHTum gns Notpebutenen.
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MoTpeburtenb — KOHEYHbIN MOKynaTten aBToMobunbHbIX wWKH Nokian
Tyres (hn3nyeckoe unu puanyeckoe nuuo), KynueLLni
ux y YuactHuka PacwwmpeHHOW rapaHTUM - Kak
caMOCTOATENbHbIA ToBap, NMMbO Kak ToBap B cocTaBe
koneca B cbope C Lenbio |UCnofb3oBaHUsA no npaMomy
Ha3HaYeHuIo.

MapaHTUAHLIA TanoH - OymaxHbld 6Gnank yctawosneHHoro OOO  «HokuaH
(TanoH) WnHa» obpasua, blAaBaeMbln Y4yacTHUKOM
PacwwuperHoi rapaHtuu [[loTpebutenio npu npoaaxe
wuH Nokian Tyres cornacHo HacTOSILLMM YCNOBUSM (CM.
Mpunoxenne Ned4  «[lpumep  BHewHero  Buaa
rapaHTUHOro TanoHa).
MpeacraButens OO0 - cotpygHuk OOO «Hokuan LuHa», ynonHOMOYEHHbIN
«HokuaH WunHa» NPOBOAMTL  MNPOBEPKY |WMH  W/WNKM  [OOKYMEHTOB,
oueHuBaTb  MPaBOMEPHDOCTb U OBOCHOBAHHOCTL
oKasaHus ycnyr ABTOPWU3OBAHHOW TOProBON TOYKOW B
pamkax nporpammbl «PaclunpeHHas rapaHTua», a TaKke

AEnaTtb KOHTPOSIbHbIE Haapesbl.

KoHTponbHble Hagpe3bl - nNpefHamMepeHHO HaHECEHHbIe MOBPEXAEHWSA Ha LUWHbI
Nokian Tyres no uHuumnatmee OOO «HokuaH LLunHay,
WCKITIoYatoLLne BO3MOXHOCTb JalibHENLEero pemMoHTa,
NCNONb30BaHUA MO NPAMOMY Ha3Ha4YeHUIo, NMOBTOPHOIO
obpalleHus.

OT4yeTHbIN NMepuos — KarneHaapHbIW MecsL, B TeyeHue KOTOpOro
ABTOPU30BaHHOW TOProBoM TOYKOW  COBepLUanucb
3aMeHbl WU PEMOHTbI| MO YCMOBUAM HAacTOALLEH
rapaitum. [lepwop, 3 KOTOpbLIA  ochopMnsAeTCs
OTAENbHbIA KOMMNEKT JOKYMEHTOB.

LLInHOMOHTaXHble PaboTbl — KOMMJIEKC YCNyr, BKNOYaLWuii B cebs:

a) MpuM 3aMeHe: CHATMEe Koneca, MOWKa Koreca,
[JEeMOHTaX LWMHbI ¢ 000aa, MOHTaX LUMHLI Ha 0bof,
HakaudmBaHue LnHBI, BanaHcMpoBKa W yCTaHOBKa
rpy3oB, yCTaHOBKa koneca Ha aBToMobunb;

b) npu pemoHTe: CHATWE Koneca, MoWKa Koneca,
AEMOHTaX LUWHbI ¢ 060a4a, CTOMMOCTb PEMOHTHbIX
maTepuarnoB, a TaKke CTOMMOCTb paboT no ux
yCTAHOBKE, MOHTaX) LUMHbI Ha 060/, Haka4yneBaHue
IUWHbI, OanaHcMpEeBKa W YyCTaHOBKa rpys30B,
yCTaHOBKa Kofeca Ha aBToMobusb.

2. OBUIME MNONOXEHWA

2.1. 000 «HokunaH LLuHa» npegoctaenseT MNoTpebutenam PaclumpeHHyo rapaHTuio Ha
aBToMoBunbHble WKHbl Nokian Tyres, npuobpeTteHHble B nepvog ¢ 01.01.2021 no
31.12:2021.

2.2. Mporpamma «PacluMpeHHan rapaHTus» He ABNAETCA| «rapaHTUen kavecTsa ToBapar,
KoTopas perrnameHTMpyeTcs B HOPMAaTUBHbIX AOKYMEHTaxX, HOPMAaTUBHO NPaBOBbIX
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akTax, AelcTBYLUUX Ha TeppuTopun Pecnybnukn Benapyck. CnoBo «rapaHtusi» B

YCINOBWSAX HacTosWen nporpamMmmbl
pamma «PaclumpeHHas rapaHTusi» perynupyeTcs UCKMIOYMTENLHO B

HassaHus. lMpor
COOTBETCTBUN C

2.3. PacwuperHas

ncnonb3yeTcA WCKIMIOYUTENBHO B KadecTsBe

HacToSLWMUMKN YCNOBUAMNA.

rapaHTusl ABNSETCA [OMOMHEHWeM K CTaHAapTHbIM [apaHTUHbLIM

YCcrnosusiM 1 pagnpoCcTpPaHAETCA Ha LUMHbI MOAEenei:

Nokian Hakka Black 2
Nokian Hakka Black 2 SUV

Nokian Hakka Blue
Nokian Hakka Blue

2
2 SUV

Nokian Hakka Green 3

Nokian Hakka Van
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian Hakkapeliitt
Nokian WR A4

Nokian WR D4

Nokian WR SUV 4
Nokian WR C3

Nokian WR Snowp

Nokian Nordman 8
Nokian Nordman 8
Nokian Nordman 7
Nokian Nordman 7

Nokian Nordman R
Nokian Nordman R

Nokian Nordman S
Nokian Nordman S

a 10p
a10EV

a 10p SUV
ag

a9 SUvV

a R3

a R3 SUV
a R2

a R2 SUV
aC3

a CR3

a LT 3 (kpome Tnopasmepa 315/70 R 17 121/118S)

roof / Snowproof P

SuUV

SuUvV
S2

S2 SUV
2

2 SUV

a TakkKe LUMHbI NepPEeYNCneHHbIX Moaenen, nponssenéHHble Nno TexHonormnm Run

Flat wnn Flat Run

2.4. PacwwupeHHas
Moaenen B coc

rapaHTUA pacnpocTpaHAeTCA TakKe Ha LWWHbl nepedyncrneHHbIX
raBe TOBapa «KoJleco B cﬁope», COCTOSILLIEr0 U3 NMHEBMAaTUYECKON

LUNHbI, CMOHTUPOBAHHOW HA KONECO, €CN Takoe KONeco B c60pe Bbino peann3osaHo

Ha pbiHok OO0

«HoknaH WuHa» unu peanm3oBaHoO HENOCPEeACTBEHHO Y4YaCTHUKOM

PaclumpeHHoi rapaHTun.

2.5.
noBpexXaeHus

PacwwuperHas r

apaHTUA faet npaso lNoTpebutento B cnyyae HenpeaHaMepeHHoro
lUMHbI  BOCMONb30BATbCA  OMpedeneHHbIMW  fnpaBamu B




ABTODVISOBaHHbIX TOProBbIX TOYKax, ,qeﬁc*raylommx

WuHax.
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Nokian Tyres-14779-13198740
no nopyyeHunto OOO «HokunaH

2.6. B 3aBucumocTv OT mMogenu WuHbl, obbem npae [oTpebutens no PaclumpeHHoi

rapaHTUu pasnuyaeTcs:

Mogenu LwuH

Obwvem npas lNoTp

PacwwupeHHon rapaHtum

ebuTens B pamkax nporpammbl

'Nokian Nordman 8

Nokian Hakka Black 2
Nokian Hakka Black 2 SUV
Nokian Hakka Blue 2

| Nokian Hakka Blue 2 SUV
' Nokian Hakka Green 3

Nokian Hakka Van

Nokian Hakkapeliitta 10p

Nokian Hakkapeliitta 10 EV

Nokian Hakkapeliitta 10p SUV
Nokian Hakkapeliitta 9

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta R3

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 3 (kpome
Tunopasmepa 315/70 R 17 121/118S)
Nokian WR A4

Nokian WR D4

Nokian WR SUV 4

Nokian WR C3

Nokian WR Snowproof / Snowproof P

PacwunpeHHasn
PacwupeHHas
MoTtpebutento 1

HEeorpaHM4YeHHOro cpoka ¢ MOMeHTa npuobpeTeHus
6e3 pononHuTenbHoOW onnaTtbl OTPEMOHTUPOBATH

LWMHY (ecnu wuHa
pa3 B Te4YeHue Heo

npuobpeteHns 6e3
3aMEHUTb NOBPEXAEHHYIO LUMHY Ha HOBYH (ecnwu
WWHA He noaneXuT PemMOoHTYy) B Nopsagke wu
cornacHo Hactosilum Ycnosuam PacluvpeHHon
rapaHTuu. LLInHoMOHTaxHbIE
Heobxogumblie ANS
pamkax beccpodHoin PaclwmpeHHon
oKasbiBalTCA ABTOPU3OBAHHOW TOProBOW TOYKOW
6e3 BaumaHus nnatel ¢ [oTpebutensa. Yecnyru no

PacwupeHHomn

[MoTtpebutenio  TOMbLKO

ocTaTodHas rnybwu
LUMHbI cocTaBnseT

rapaHTus («beccpouHas |
rapaHTus») nossonaeTt
(oguH) pa3 B Te4YeHue

NOANEXUT PEMOHTY) U 1 (0AuH)
[PaHUYEHHOro cpokKa C MOMeHTa
AONONMHUTENBLHOW  onnaThbl

paboTbl,
YCT@HOBKM W CHATUS LUMH B
rapaHTuu,

rapaHTun OKasblBaKlOTCS
npu  yCcnoBuWu, YTO
Ha MNpPOTEKTOpa MNOBPEXAEHHOM
He meHee 4 MM.

Nokian Nordman 8 SUV
Nokian Nordman 7
Nokian Nordman 7 SUV
Nokian Nordman RS2

' Nokian Nordman RS2 SUV
| Nokian Nordman SZ2

Nokian Nordman S2 SUV

PacwumpenHan rapaHTua nossonset lNotpebutento

1 (oaunH) pa3 B Te
npuobperteHna  O¢
OTPEMOHTUPOBATL
pemoHTy) 1 1 (oam
C MomeHTa npuob
onnaTbl 3aMeHUTb
(ecnn WmHa He no
cornacHo Hacrtosu
rapaHTun. LLi
Heobxogumblie Ans
pamkax Pacwwmpe
ABTOPU30OBaHHOMN T
nnatel ¢ MNoTpebuT
rapaHTuM okasblBa
YCIOBUWN, YTO OCT
NOBPEXAEHHON LUK
a Tawkke npu
MoTpebutenem A

ieHMe OAHOro roga c MoOMeHTa |
23 [IONOSIHATENbLHON onnathbl |
WKHY (ecnu LMHa NOANEXMT |
H) pa3 B Te4eHUe OHOro roaa
peTeHuss 6e3 OONONHUTENbHOM
NOBPEXAEHHYIO LUMHY Ha HOBYIO
ANEXUT PEMOHTY) B Nopsake v
uum  Ycnosuam  PacwunpeHHon
|NHOMOHTaXHbIE paboThl,
1 YCTAHOBKW W CHATUS LUWH B |
HHOW rapaHTWX, OKasbiBaloTCH |
OproBoOi TOYKOW Be3 B3UMaHus |
rens. Ycenyrm no PacwwupeHHomn
loTcs [NoTpebutento TonbKo npu
aToyHast rnybuHa npoTekTopa
Hbl COCTaBNSAET HE MeHee 4 MM,

YyCNnoBun  NpPeAoCTaBNeHUN
OKYMEHTa, NoATBEpXAaroLLero |
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2.7.T1pn 3ameHe LWnHbI B pamkax PaclumpeHHol rapaHTum, B3aMeH NOBPEXOAEHHON LLINHBI
ABTOpU3OBaHHaA TOProsBas TOYKa AOMKHA NPefOCTaBUTb NOTPEBUTEN0 HOBYIO LUNHY
TOW e mogenu i Tunopasmepa. B cnyyae, ecnv Ha MomeHT obpatueHus MNoTpebutens
Ha cknage ABTOPW3OBAHHOW TOProBOW TOYKW OTCYTCTBYET Tpebyemas LuMHa TOW e
mMoAenu u Tunopasmepa, 1o Notpebutens Bnpase no ceoemy BbIGopy:
1) B cCpok He Bonee 90 kaneHAapHbIX AHEW 0XMAATb NOCTYNEHNs TPeByeMOn LLUKNHBI
Ha cknag ABTOQM30BaHHOW TOProBOW TOYKM;
2) obpaTuTbGa B Apyryto ABTOPU3OBAHHYK TOPTOBYIO TOYKY ANS 3aMeHb!;
3) B cnyvae ecnu AaHHas MOAeNb OTCYTCTBYET Ha cknage Auctpubsiotopa n OO0
«HoknaHr LLunHay (k npumepy, MoZenb CHATA C NPOU3BOACTBA UMK APYrne NpuymnHbI) 1
HEeT BO3MOXHOCGTU npegocTtaBuThb [loTpebutento Tpebyemyio AnsA 3ameHbl LWWHY B
TedeHne 90 KaneHgapHbIX OHEW, To MoxeT ObiTb NpousBefeHa 3aMeHa Ha LUMHY
Nokian Tyres| pgpyroii mogenu w/wnu TunopasMepa B COOTBETCTBUW C
pPEKOMEHAAUMAMM  MHCTPYKUMA MO 3KChnyaTauMum TpPaHCMOPTHOrO  CpeacTBa
MNoTpebuTtens, ykasaHHoro B [apaHTuitHOM TanoHe. CobnioaeHve n.7.8. TKIM 299-
2011 (02190) ["ABTOMOBWMBHBIE WWHBI. HopMbl K npaBuna obcnyxusavus" (B
penakumn WNamenenna Ne 1, BeegenHoro B pgencteve ¢ 01.01.2018 npukasom
MwHucTepcTea TpaHcnopTa U KoMMyHukauwin Pecnybnvkun Benapyce ot 21.07.2017
Ne 233-L]) (nanee — lNpaBuna akcnnyatauuy aBTOMOOUNbHBLIX LWKH) MoTpebuTtens
obecneynBaeT ¢aMmocToATeNbHO. MNpu 3ameHe NoBPEXAEHHO LNHbI Ha LUUMHY ApYroi
mogenn OO0 «HokuaH LLuHa» He komneHcupyeT npruobpeTeHne BTOPOI LUNHBI U HE
npepocTaBnseT Kakmx-nmbo CKMAoK Ha npuobpeTeHne BTOPOW LWNHBLI ANS YCTaHOBKU
aHanorn4yHon BTOPOWA LLMHbI HA O4HOW OCKU TPaHCMNOPTHOIO cpeacTaa.
2.8. PacwmpeHHas rgpaHTus He pacnpoctpaHsieTcst Ha WinHbl mogenu Nokian Hakkapeliitta
LT 3 B Tvnopaamepe 315/70 R 17 121/118S.
2.9. PacwwvpeHHas| rapaHTUsi pacnpocTpaHAeTCs TONMbKO Ha  3KChnyaTaluoHHbIe
NOBPEXAEHWA, TaKNe Kak NpoKonbl, nopesbl/pa3pbiBbl U B3AYTUS DOKOBUHbI.
2.10. PacwumpeHHas rapaHTus pacnpoCcTpaHAeTCsi Ha LWHBI, NOBPEXAEHHbIE B pesynbTaTe
[ OPOXHO-TPAHCMNOPTHOrO NPOUCLLECTBUS.
2.11. PacwumpeHrHas rapaHTus He npegocrasnsetcs MoTpebutenio B cneayoLux cnyyasx:
1) npeaHamepeHHble NOBPEXAEHUS LUWMHbI (aKTbl BaHganmMamMa cO CTOPOHbI
MNoTpebuTtens unu TpeTbux nuuy);
2) NOBPEXAEHUSA LUMHbI, Bbi3BaHHbIE HENPABUIbHLIM XpaHEHUEM;
3) nNOBPEXOEHMUSA LUMHbI, NOMYYEHHbIE B pe3ynbTaTe MOHTaXKa/[eMOoHTaxa unm
yCTayoBKN BanaHCMpPOBOYHbIX MPY30B;

4) nospexneHus LLMHbI, BbI3BaHHbIE NPUMEHEHNEM obopa
HecopTBeTCTByOWeEro wuHe nubo pedopmupoBaHHoro/aedekTHOro
o6oaa;

5) NOBPEXOEHWS LUWHBI, CBA3AHHbLIE C 0COBEHHOCTAMMK aKcnnyataunun n He
Hapylualowme ee repMeTuyHoCTb. K Takum noBpexaeHusM OTHOCATCS:
- HEPaBHOMEPHLIN W3HOC LWWHbI (NPU  3KCTPEHHOM TOPMOMXEHUM C
GrnoknpoBkoi Koneca; Npu HeMCNPaBHOCTU Y3r0B MNOABECKN TPAHCNOPTHOrO
CpeacTBa; Npu HenpaBUbHOW perynupoBKe YrMOB YCTAHOBKU KOMEC; npw
aKcnjyatauum C  HECOOTBETCTBYWOLWMM  [aBfeHWemMm W1 Ogpyrum
aKanyaTauMOHHHM npuy4nHam)
- U3HPC, 0DYCNOBNEHHbIA MaHEPOI BOXAEHUS,
- U3HPC, 0BYCNOBNEHHbIN CneundguKon JOPOXKHOIo NOMNoTHA;

- NOBEPXHOCTHbIE NOBPEXAEHUS, He BeAyLUMe K noTepe 3KCnyaTaunoHHbIX
CBOWCTB;

'_ﬁeme,r:u ez
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6) nOBPEeXOEHUs LUHbI, CBS3aHHbIE C HECOONIDAEHEM NpaBus aKCnnyaTauum

LLINH:
- UCMOMb30BaHWE HEe COOTBETCTBYIOLMX CE30HYy LWUH C  Yy4ETOM
knumartmyeckux ycnoeuin Pecnybnuku benapyce;
- HecobniofeHne TunopasMepa, MHAEKCa Harpysku U UHAeKca CKopocTH,
BHYTPEHHEro [AaBlEHUss B  LUMHE, KasaHHbIX  NPOW3BOAUTENEM
TPaHCMOPTHOTO CpefcTBa B PYKOBOACTBE O 3KCMnnyaTauuu aBTOMOOWNA,
Ha KOTOPOM YCTaHOBIEHbI LLUVHbI,

7) noBpeXAEHUsi LUMHLI B pesynbTaTe akcniyatauun ©es pasnenvs, T.e.
WWHBLI, WMeLWMe pa3pbiBbl OOKOBWUHBLI | G YaCTUYHBIM  WAW  MOMHbIM
oTaeneHvemMm 60KOBMHbI U BOPTOBOIW YaCTW|LWWHBI OT NpOTeKTopa 1 Apyrux
CONPSHKEHHBIX 3NIEMEHTOB  LUMHbI, PaspbiBbl, OCbiNaHWe, onnasneHue
BHYTPEHHEro repmMeTU3npYIoLLEro Crnos, Bpl3BaHHbIE aKkcnnyatauunein 6es
[aBreHns, AaXe ecnn noTepst AABMeHUA W3Ha4vanbHo Obina Bbl3BaHa
MEXaHUYECKUM MOBPEXOEHVNEM  LUMHDI MECTO 3TOro noBpeXaeHVs
HEBO3MOXHO ONpeaenunThb;

8) NOBPEXAEHUS LLUMHbI, MOMyYEHHLIE B pesynbTate BO3AENCTBUA roprode-
CMa3ouYHbIX MaTepuanoB, XMMWUKaTOB,| OFHs, WCTOYHWKOB  TENna,
aNEeKTPUYECKOro Toka W Apyrux (akTopoB, HECBOWNCTBEHHbIX ANA
HopmarbHOW (0Obl4HOA, ObITOBOW) 3KgnnyaTauun  LInH (Hanpumep,
NOBPEXAEHNE OrHECTPeribHbIM Opynem 1 nogobHoe);

9) BbiNageHUe LNNOB NPOTUBOCKONbXEHWUA U3 LLINH;

10) noBbILLEHHLIA, NO oueHke [MoTpedbuTensa nnu TpeTbnx NKL, yPoBeHb Liyma
npw aKkcnnyaTauny LWnHbI;

11) Hu3kue, no oueHke lNoTpebuTtensa unu TpeTbux nul, cuernHbie cBoWcTBa
LUMHBI NPW 3KCnyaTauuu;

12) BUOpaLMA LUMHBLI MPW ABWKEHUN, HanU4Me OCeBOro Wunn paananbHoro
BUeHVs WKHLI W/Wunu Hanuyre ancbanaHca LWKNHbI;

13) PEMOHT LUMHbBI NPOou3BeaeH He B ABTOPN3OBAHHOIA TOProBOW TOYKE;

14) noBpexaeHne LMHbI B pesynbTaTte Aedekta OT NpoussefeHHOro paHee
PEMOHTA LLMHBI, OCYLLIECTBIIEHHOTO HE B ABTOPM30BaHHON TOProBOW TOYKE;

15) NOBPEXAEHNA LUMHBI, NOTyYeHHbIE B pe3ynbTate CTUXWIAHOTO bencrteuA
(HaBOAHEHWS, 3EMNETPSACEHNA, yparaHa);

16) NOBPEXOEHWUA LUMHBI, MOMNy4YEeHHble B pes3ynbTate WCNosb3oBaHuA B
aKCTpeMarnbHbIX YCroBUAX (y4acTue B roHkax, ApUMTUHT U T.1.);

17) noBpeXaeHnss  LWWHbLI,  MNOMyYeHHbie | B pesynbTaTe OEeNncTBUN
npeactaBuTeneil NpaBOOXpaHWTENbHbIX| OpraHoB WnKU  Apyrux  nuy,
HanpasneHHbIX Ha NPUHYANTENbHYI0 OCTAHOBKY TPAHCMNOPTHOrO CPEACTBA;

18) NOBPEXAEHNA LWNH C OCTATOYHON rNyBGUHOM NpoTEKTOpa MeHee 4 MM;

19) noBpexAEHUA LLUNH, 3aMEHEHHbIX paHee B pamKax PaclumpeHHoi rapaHTum,

20) npeabnasneHve [loTpebutenem HENOMHOro KoMmnnekta [MAOKYMEHTOB,
yKa3aHHOro B MyHkTe 2.16 HacToALwmX YCrjoBuiA;

21) otkaz [loTpebutens OT OOBACHEHWA pacxoxaeHu, OOHaPYXEeHHbIX
ABTOPW30BAHHOW TOProBON TOYKOW B | AOKYMEHTaX, MpeabABNEeHHbIX
MoTpebuTernem B COOTBETCTBUM C MYHKTOM 2.16 HacTOALLMX Ycnosui, a
TaKKe 0TKa3 B COCTABNEHUN NOSICHUTENbHOW 3aNUCKK;

22) noBpeXneHne LWKHbl B pe3ynbTaTe MPOAOCMKUTENbHOTO TPEHUS LWWHBI O
CTOPOHHME TNpeAaMeTbl: Ky30B aBTOMOOWNS, 3neMeHTbl  MOABECKM
aBToMOBuMNA, GopAlopHbIE KaMHU W [Apyrue BbicTynawouwne npeameTsl, a
TaKKe MOBPEXAEHUS LWWH B pe3ynbTaTte MPOAOIKNTENbHOK NPOOYKCOBKM
LUMH C TPEHVEM O BbICTynawLunue npegmeTbl.
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rapaHTus He pacnpoCTPAHAETCA Ha LUMHbLI, NOMyYeHHblE B Noaapok
(1.e. 6e3Bo3amesgHo, 6e3 B3nMaHus nnatol).

2.13.OcMOTp NOBPEXAEHHBIX LLUMH, @ TaKKe NPUHATUE PELLEHNS O PEMOHTE 1N 3amMeHe

2.14.

2.15.

2.16.

MO yCNOBUAM IPacLLMPEeHHOW rapaHT NPousBoAMTCS B ABTOPU3OBAHHbLIX TOPTrOBbIX

TOYKax Ha Bcen TeppuTtopun Pecnybnuku Benapycs.

Ha 3ameHeHHylo wmnHy PaclunpeHHas rapaHTus He pacnpoCTPaHSIETCH U HOBbI

[apaHTUiHbLIV TanoH He BbiAa&TCS.

Anpeca YuyacTHukoB PacluvpeHHoOW rapanTum, ABTOPU3OBAHHbIX TOProBbIX TOYEK,

Ycnosua PacluMpeHHON rapaHTui pasmelleHbl Ha ocuymansHom cante 000

«HokuaH LLnHa» www.nokiantyres.by, Takxke WHbopMaLmsa focTynHa no tenedgoHy

ropsyen nuHun 8-820-0071-8850 (3BoHOK GecnnaTHbIN).

ObssaTternbHbIM ycnosuem npeaocTtasneHus PaclumpeHHom rapaHTum lNoTtpebutenio

ABNSAETCH:

— Hanuune cneumanbHoro [aApaHTUMHOrO TanoHa Ha LUMHY (KOMMNEKT LWUH),
3anonHeHHoro B COOTBETCTBAM C YCTaHOBMIEHHLIMU TPEeBOBaHUSAMMN, KOTOPBLINA
MoTpebutens nonyy4aetr oT YyacTHuka PaclumpeHHom rapaHTum B MOMEHT
npuobpetgrusa wmH Nokian Tyres (MpunoxeHne Ne 4 «[pumep BHeLWwHero Buga
rapaHTUMHEIO TanoHa»). [apaHTWiHbIA TanoH 3anofHSeTCs B  MOMEHT
npnobpeteHmss wmH Nokian Tyres B cooTBeTCTBUM CO cnegyoLwmmm
TpeboBaHWssMM:

1) Bca nHdpopmaLns 3anonHaeTcs akkypaTHO NeyaTHbIMU bykBamu;

2) B l'apaHTwWiiHbIii TanoH MoxeT 6bITb BNucaHo He 6onee 6 (wecTtun) wuH. B
cny4vae fipnobpeTteHns Gonee 6 (LecTun) WwnH, MoTpebuTento BuINUchIBaeTCS
COOTBETCTBYIOLLEE KONMUYECTBO rapaHTUNHbIA TANOHOB;

3) ObssatenbHo AOMKHbI BbITb 3aNONHEHb! CreayloLLme nosns:

*  OUO MoTpebutens (B cnyyae npnobpeTeHns LpUaNYEcKNM nnuuom —
HauMeHoBaHue rpuanYeckoro nuua); Homep MobunsHoro TenedoHa
MoTpebutens, B cnyyae npuobpeTeHns Iopuanyeckum NMLOM —
KOHTAKTHbIN TENegOoH OTBETCTBEHHOrO COTPYAHMKa/ ohuLmManbHoro
npeacTaBUTENS;

* 2nekTpoHHas noyta lNoTpebutens (cbmanyeckoro nuua) unu KOMNaHUm, B
cnyyae npuobpeTeHus IpPUANYECKUM NTULIOM:;

» MOAENb, rocyaapcTBeHHbIN Homep (unu VIN-Homep) asTomobuns,
Ha KOTOpPOM OyaAyT aKcnnyaTupoBaThLCs NpuobpeTaemble WNHBbI:

® MoAenb, TunopasmMep v Kof WuH(b) (06o3HavaloLmin Kogosoe
obo3HaveHVe 3aBofa NPOU3BOAUTENS, TUNOPA3MEPA LUMHBI U aary
npoun3eoAcTBa (00bIMHO HaxoAuTea BOGNuan Haanucy "DOT" Ha 6oKoBUHE
LUMHBI);

® MoAnNKChb M NevaTtb Y4YacTHUKa PaclumMpeHHo rapaHTuum;

e noanyck lNoTpebuTens, nogTeepxaatoLLas dakT ero 03HaKOMEHUs ¢
Yenosuamu PaclumpeHHoN rapaHTum 4o coBepLUeHNs] MOKYMNKW W
NoATBEPXKAatLas cornacue Ha cbop, xpaHeHue, 06paboTky CBOMX
nepcagHanbHbIX AaHHbIX, a Takke nonb3osaHue umm OO0 «HokunaH
LUnHayp nnn TpeTbumm nuuaMu no ero BLIGOPY ANA NPEAOCTABNEHUS
MoTpebuTento PaclumpeHHoii rapaHTuu;

e [aTa NpuobpeTeHns LUMH/KOMNNeKTa LMH

— Hanuine NpPaBunbHO  OMOPMIIEHHLIX NEPBUYHBIX YYETHLIX [OKYMEHTOB
(kaccoBblIi/| TOBapHbIi Yek/ ToapHas/ TOBapHO-TPAHCNOPTHaA HaknagHas unu
3aKas-Hapsin), noaTeepxpaLlLMX akT npUuobpeTeHns WuHbLI Mo HanuyHomy
nnbo 6GeswanuyHomy pacuyety [MoTpebutenem. Ecnm B KaccoBom yeke,




2.17.B cnyy4ae nomHOro wnyM YacTUYHOrO OTCYTCTBUS

2.18;

2.19.

2.20.

(0

BblJaHHOM Y4acTHukom PacwwuperHon [apaHTmn, He ykasaHa uHdgopmauus o
MecTe (dpakTuyeckuin agpec, 1op. HAaMMEeHOBaHWE TOYKW Npoaaxu) u(unu) garte
npuobpeTeHns WuH u(unn) mogenn u(unu) TUnopasmMepe LUWHbI, TO Hanuyue
TOBapHOro Yeka ¢ ykazaHnem mecTta (thakTu4eckoro agpeca, op. HaMeHoBaHWA
TOYKM NPOA@XMW) U AaThl NPMOBpETEHNS WWH SBNseTcA obasaTenbHbiM. Y4YeTHble
[OKYMEHTbI O NpUoBpeTEHNM AOMKHbI ObiTh aKKypaTHO, NPaBUBHO U NOMTHOCTLIO
3anonHeHbl, OOMKHbI CoaepXaTb MHOpPMaLuUIo 0 MecTe garte npuobpeteHus
LWMHbI, MOAENW U TUNOPA3MEPE LLMHbI, CTOUMOCTW LUWHBI.

BblLLEyKa3aHHbIX [AaHHbIX B
FapaHTUHOM TanoHe ABTOpWM3OBaHHas TOProBas TOMKA MMEET MpaBo OTKasaTb
MNoTpebuTenio B pemoHTe 6e3 4ONONHUTENBHOW ONNaThl UK 3aMEHE LUMHBI B pamKax
PaclwwuvpeHHoi rapaHTuu.

[Mpy HECOOTBETCTBUN AAHHLIX obpaTuBLuerocs B ABTOPU3OBAHHYIO TOProBYH TOYKY
MoTpebutena C [aHHbIMK, YyKa3aHHbIMA B apaHTUAHOM TanoHe, nuudy,
obpaTtusBiemycs B ABTOPM30BaHHYK TOProByl TOYKY, HEODOXOAMMO NpPenoCcTaBUTb
obocHOBaHWe BLISIBMEHHOrO HecooTBeTCTBUS. B uMHOM cnyyae ABTOpM3OBaHHas
ToproBas TO4yKa BMpase oTkasaTb obpaTuBwemycs nuuy B npeaocTaBneHun
PacwwupeHHow rapaHTun. ABTOpW3OBaHHas TOProBasi TOYKa He SBMSETCA NULOM,
YNOMHOMOYEHHbIM Ha MNpUHATME W (Wnn)  yposneTBopeHne TpeboBaHWN
MoTpebuTenein B OTHOLIEHUN TOBapa HeHaAeXallero Ka4ecTsa (3a UCKITYEHMEM
TOBapa, peanu3oBaHHOro 3TON e ABTOPW3OBAHHOW TOProBoW Toukown). B naHHom
cnyyae nof TOBapoM HeHagnexalwero Kavecrsa nNOHMMAaeTcA ToBap C
NPOV3BOACTBEHHBIMW HefocTaTkaMu KadyecTBa, T.e. C HegocTaTkamu, KoTopble
NMEenu MecTo UNM NpUYMHA BO3HUKHOBEHMWSA KOTOPLIX MMena MecTo A0 nepeaaqu
ToBapa [loTpebutento. [lMopsgok w ycnoBus yCTpaHeHWss NPOM3BOACTBEHHbIX
He[OoCTaTKOB Ka4YecTsBa TOBapa perynupyeTtcsa 3akoHo4aTenbCTBOM O 3alyuTe npas
notpebutenen Pecnybnukun Bbenapyck, [MoctaHoBneHuwem KabuHeta MuHucTpos
Pecnybnukun benapycs ot 08.07.1996 Ne 444| (peg. ot 11.10.2011) «O6
yTBepxaeHun [lonoxeHna o noctaBkax ToBapoB B Pecnybnuke benapycby,
MocraHoeneHnem Coseta MuHuctpoB Pecnybnuku Benapycb ot 03.09.2008 Ne
1290 (pea. ot 13.10.2017) «O6 ytBEepXaeHUU [NonoxeHnsa o Nnpuemke ToBapoB Mo
KONMWYECTBY N KAYECTBY».

HacTtoawumun yCrioBuaMu PacLumpeHHo
B3aMMOOTHOLLEHUA CTOPOH B OTHOLUEHWUW JKCnny
He[OoCTaTKoB TOBapa, KOTOpble BO3HMKIM YX& nocne nepegadu Tosapa
MoTpebuTtento n B OTHOLLEHMM KOTOPLIX NPOU3BOAUTENb, NPOAABEL, U UHbIE NULIA HE
HecyT Kakon-nubo oTBeTcTBEHHOCTW nepen [loTpebutenem B COOTBETCTBMU C
3akoHogatenbcTtBoM Pecnybnukm benapyce. Bocnonb3oBaBLunck CBOMMUK NpaBamu
no PacwwupeHHoW rapaHTUM W NOAMNUCAB COOTBETCTBYHOLME [OOKYMEHTHI,
MoTpebutene Tem cambiM noATBEPXAAET, 4YTO| NOBPEXOEHWE LUMHbI HOCUT
aKCnnyaTaunoHHbIn Xxapakrep.
OO0 «HokuaHn LuHa» n ABTOpM3OBaHHAs TOpProBas TOYKa OCTaBNAT 3a coboi
npaso cBA3aTbCA C [oTpebutensmmn No KOHTaKTHBIM |[AaHHbLIM, YKa3aHHbIM B TanoHe,
ANA NpOBEpKW AaHHbIX. ABTOpPU3OBaHHas ToproBas Todka obsA3aHa nNpoBEpUTb
OOCTOBEPHOCTb KOHTaKTHbIX AaHHbix (TenedoH| ans cBsA3u) [loTpebutens,
yKa3aHHbIX B rapaHTUWHOM TarnoHe, B MOMEHT | obpaweHua [loTpebutens B
ABTOpPU3OBaHHYIO TOProeyt Touky. B cnyyae ecnm lNoTpebutens oTkasbiBaeTcs
NpefocTaBuUTL KOHTaKTHYIO MHdopMauuio (Tenedon aAnsa ceasun), ABTOpM3oBaHHAas

rapaHTuu perynupytoTcs
TALUWMOHHbIX HEOOCTAaTKOB, T.e.

YKa3aHHbIM KOHTaKTHbIM daHHbIM (TenerOH OnaA cea I/I) C LUenblo NPpOBEPKU KavyecTBa
OKa3aHHbIX YCnyr.
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3. MPABWIIA U NORALOOK OEACTBUA B PAMKAX PACLULMPEHHOW FTAPAHTUM

3.1. TloTpeburens

Hetcmeus NMNompebumens dns Ha4ana yyacmus e PacwupeHHol 2apaHmuu

3.1.1. MprobpecTun LinHbI Mogenei, ykasaHHblx B pasgene 2. «O6wme nonoxerus» nn.2.3.
HacToAWwwMX Yenosuin, y Y4yacTHuka PacluvpeHHOW rapaHTum B nNepuon OeicTBUSA
PaclumpeHHol rapaHTuu, ykasaHHblid B N.2.1 HAcToALWMUX YCnoBuiA.

3.1.2. Y3HaTb afgpeca W KOHTaKTHble [aHHble YYacTHUKOB PacluMpeHHon rapaHTum
MNoTpebutens| moxeT Ha oduymanbHom cainte OO0 «HokwaH LUuHa»
(www.nokiantyres.by) B paspene «PaclimpeHHas rapaHTus» unu no tenedoHy 8-
820-0071-8850 (3BoHOK BecnnaTHbIi).

3.1.3. MNpwn nokynke |LUMH, ykasaHHbIX B MyHKTe 2.3 HacToAwmx Ycnoswuii, Motpebutens
AO/MKEH  yOoOCTOBEPUTBCHA, 4YTO Y4yacTHuk PacwwumpeHHor rapaHTum  Bblgan
MNoTpebuten AOKYMEHTbI, noATeBepxawlmne  gakt  Kynav-npogaxun u
3amMoNIHEeHHbI B COOTBETCTBUW C HACTOALLMMU YCNOBUAMM rapaHTUAHbIA TaroH.

3.1.4. B ka4yecTBe [jOKymeHTa, noaTBepXpakoLwero dakT Kynnu-npogaxu LWH, MOoryT
ncnonb3oBaThCA cnefyowmne JOKYMEHTbI:

o KaccoBblii| Yek C ykasaHuem uHdopmauum o MecTe (agpece W HPUANYECKOM
HaMMEHOBRHMN TOYKW Mpojax) W pgate npuobpeTeHus LWKH, MoZenu W
TMnopasvepe LWuH. B cnyyae oTtcytcTBMA Heobxooumol WHgopmauun Ha
KaccoBOM Heke YuyacTHuK PaclumpeHHoi rapanTum o6s3aH BblgaTh TOBAPHbIA Yek
C YKasaHuem Heobxognmoi uHdpopmauuu;

e ToBapHbIN YeK (Npu OTCYTCTBUM B KACCOBOM YeKke CBeLeHUi 0 mecTe (aapece u
tOPUOANYECKOM HavMeHOBaHUM TOYKW npoAax) u(unu) aarte npuobpeTeHns LLNH
n(unn) mofenu u(unm) TMNopasmepe LUMH) C ykazaHnem uHopmMaLmm o MecTe 1
Aate npuobpeTeHns WuH, MoOAEenn 1n TUNnopasMepe LUNH;

e ToBapHasi/ TOBapHO-TPAHCNOPTHAaA HaknagHas C ykasaHWem WHdgopmauun o
MecTe 1 aarte npuobpeTeHus WIWH, Mogenn 1 TUNnopasmMepe LUUH;

e 3akas-Hapsig C ykasaHueM uMHdopMauum 0 MecTe W aate NpuobBpeTeHus LUWH,
MOZENMN 1 [TUnopasmepe LLUNH.

3.1.5. MNpn HanuumMy ycTaHOBMEHHOrO KaccoBOro annaparta Y4yacTHuK PaclumpeHHon
rapaHTuu obasaH BblgaTb kKaccoBblli Yek [MoTpebutento.

3.1.6. KButaHumsa of onnate 6aHKOBCKO KapTOil HE UCKITYaeT HeoBXo4MMOCTb HaNMM4us
KaccoBOro v(1Unu) ToBapHOro Yeka.

3.1.7. MNoTpebutens| B MOMEHT ocopMneHnss MOKYNK1u W 3anonHeHus TanoHa obsi3aH
npenocTaBuTh Y4YacTHUKY PacluMpeHHol rapaHTumn Bce Heobxoaumble faHHbIe O
3anonHeHus TanoHa, a UMEHHO:

- OWNQ lMNoTtpebutens (unu nonHoe HaMMeHoBaHWE ANA PUANYECKNX NULL C
yKazaHMeM KOHTaKTHOro nuua/ ouuyuansHoro NnpeactaBuTens), KOTopbIi
ByneT akennyaTMpoBaTh LKMHBI U NOTEHUMAaNLHO obpalyaThecs 3a yenyramu
B pamkax PaclumpeHHon rapaHTuu;
— Mapky 1 MoJenb aBToMobuns, Ha KOTopbI ByayT yCTaHOBNEHb! LWWHbI:
— rocyflapcTBeHHbln Homep (unu VIN-Homep) aBTOMOOWMNSA, Ha KOTOPbIi
OyAayT yCTaHOBNEHbI LUWHBI;
- Homep mobunsHoro TenedoHa MoTpebuTtens ana cesA3u;
—  3NeKTPOoHHY noyTy MoTtpebutens.
B cnyyasx pTcyTCTBMS 3aperMcTpupoBaHHOTO rOCYAAPCTBEHHOrO HOMEpa Ans
3anonHeHus| [apaHTuiHoro TanoHa B TanoHe dukcupyetca VIN-Homep
aBTomobuns

Tere Pltg
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Bce nepeuvncneHHble CBeAeHWs, BKOYasA CBeAeHMs O npuobpeTaemMoit LIMHE:
mogenb, Tunopasmep, DOT-koa, AomMKkHbI ObiTb BHECEHbI B TanoH COTpyAHUKaMM
YyacTHuka PacluvpeHHon rapaHTum cornacHo TpefoBaHmMamM HacTosLwmux YCrnosui.
Ha TanoHe pgomkHa ObITb NocTtaBneHa NOANUCL COTPYAHWKA M NMevyaTb TOProBOW
TOYKM Y4yacTHuKa PaclumpeHHon rapaHTuu.
B cnyyae otkasa [loTpebuTtensa oOT npefocTaBneHwus MoMHbIX [AaHHbIX Ans
3anonHeHus TanoHa WM HEBO3MOXHOCTW YKasaHWsi MOMHbLIX CBedEeHWW ANS
3anonHexus TanowHa, TanoH He eblgaércs, n [oTpedbutens He NPUHUMAET y4yacTune
B nporpamme PacluMpeHHoR rapaHTuu.
. MoTtpebutenn, xenas BOCNONb30BaTbLCA YCIyramn B pamkax yCcrnoBuid NporpaMmmsl
PacwwvpeHHas rapaHTus, QOaéT paspelleHue | Ha UCNONb30BaHWE CBOUX
nepcoHanbHbiX AaHHbIX — Ha cbop, 0bpaboTKy, XpaHeHne CBOMX NEepCOoHalbHbIX
AaHHbIX, a Tawke nonb3osaHune umu OO0 «HokunaH LWnHa» nnu TpetTbummn nuuamm
no ero Bblbopy Ana npepoctaeneHus [lotpebutento PaclwuvpeHHow rapaHTuu.
MoTpebutens ykasbiBaeT (CaMOCTOATENBHO WNKU [Yepe3 COTPYAHWMKA YdyacTHuka
PaclunpeHHon rapaHTin) CBOW NepcoHanbHble AaHHble B TanoHe.

. Mpn  nonyvyeHnn TanoHa W  [OKYMEHTOB, | NOATBEPXKAAWLWMX  MOKYMKY
(kaccoBbIi/TOBApPHbIA Yek/ToBapHas/ TOBApPHO-TPAHCMOPTHAA HaknagHas unu
3akas-Hapsaa), [loTpebutene 06sa3aH ybeauTbCca B KOPPEKTHOCTM  OaAHHbIX,
BHECEHHbIX B TaroH, 03HaKOMUTBLCA C KPpaTKUMM YCINOBUAMK B TanoHe M NocTaBuTb
noAanuch Ha TanoHe, NOATBEPXKAAOLLYIO aKT €ro| 03HaKOMITEHUSA C HACTOALMMMN
ycrnosusiMn PaclumpeHHon rapaHTum 4o coseplueHns caenku. Noanuck Ha TanoHe
asnsaetca cornacuem [loTpebutens Ha cbop, |xpaHeHue, o0OpaboTKy cBOUX
nepcoHanbHbIX AaHHbIX, a Takke nonb3oBaHue uMn OO0 «Hokuad LWnHa» mnnu
TpeTbUMM nuuamum no ero Bbibopy Ans npegocrasneHusa [lotpebutento
PacwunpeHHoi rapaHTuun.
. MoTpebutenio 3anpelleHo nepegasaTb NpPaBO HA MOMyYEeHWE YCNyr B pamkax
[Mporpammbl PaclumpeHHon rapaHTum TpeTbMM nuLam.

. [eicTterne PaclumpeHHoW rapaHTU pacnpocTpaHsaeTcsa Tonbko Ana Notpebutens,
AaHHbIE O KOTOPOM BHECEHbI B TarnoH.
. O00 «HokuaH LWwuHa», YyacTHUK PaclumpeHHOW rapaHtum u ABTOpU3OBaHHas
TOproBasi ToYka OCTaBMAKT 3a cobol npaBo cBsAsatbca c [loTpebutenem no
YyKa3aHHbIM KOHTaKTHbIM [aHHbIM C LUENblo NPOBEpPKM (hakTa OkasaHus ycnyr B
pamkax PacluMpeHHON rapaHTuM W OueHku yposneTBopé&HHocTu [loTpebutens
nocne okasaHwusi YCnyr.

Heidcmeus Nompebumensi npu HacmynneHuu apaHmMuiiHo20 cny4Yas

. B cnyyae obHapyxeHus MNoTpebutenem noBpexaeHnsa Ha aBTOMOOUMbHbLIX LUMHAX
Nokian Tyres mogensHOro psga, ykasaHHoro B nyHkte 2.3 HacToswmx Ycnosui, B
TeyeHne cpoka AencTBus PacluvMpeHHOW rapaHTuu, yKasaHHoro B nyHkte 2.1
HacTtoswwmx Ycnosun, [loTpebutens wumeer npaso obpatntbca B obylo
ABTOPU30OBaHHYIO TOProByld TOYKY Ha Tepputopum Pecnybnuku Benapycb ans
NpoBeAEeHUs PEMOHTA U 3aMEHbI.
. Agpeca ABTOPN3OBaHHbIX TOProBbIX TOMEK MOXHO Y3HaTb HA ouumManbHOM caiTe
000 «Hokuan WnHa» no agpecy www.nokiantyres.by unu no tenedoHy ropaven
nuHumn 8-820-0071-88-50 (3BOHOK BecnnaTHbIN).
. MNoTtpebutens npu obpalleHnn B ABTOPU3OBAHHYK TOProByK TO4YKy 0Os3aH

npeabsBUTb:
1) NOBPEXAEHHYIO LUNHY;

W cnepylowme OKYMEHTbI, C BO3MOXHOCTbLIO CHATH C HUX KOMUIO:
2)  3anonHeHHbll cornacHo TpeboBaHuAM ApaHTUAHBLIA TanoH C NOAMNUCHIO
COTPYAHUKA W nevaTtbio Y4yacTHuka PaclumperHol rapaHTtun. B MapaHTuitHom
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3.1.18. AsTopusoea
COCTOSIHUSA
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TanoHe A0MKHbI ObITh 00A3aTENbHO 3anonHeHbI BCe rpadbl U ykasaH Kof, LUKH
(obosHaqatowmil kofoBoe 06o3HaYeHWe 3aBoa NPOU3BOANTENS, TUNOPa3Mep
LWMHbI W AaTy npoussogcTtea (0bbl4HO HaxoauTcs BonM3n Hagnuck "DOT" Ha
BoKOBUHE LINHBI));
3) nepBuYHbIE YHETHbIE AOKYMEHTbI, NOATBEPKAAIOLIME (DAKT NOKYMNKA LLNHBI.
[MepBUYHBIMY YY4ETHBIMW OOKYMEHTaMU ABMNAIOTCS:

KaccoBbli Yek ¢ ykasaHvem nHgopmaLum o MecTe 1 aate npuobpeteHus
LWUMH, Modenu n Tunopasmepe WuH. B cnyyae otcytcTBus Heo6xoanmon
MHpopMaLMM Ha KacCOBOM 4eke YyacTHUK PacluMpeHHOW rapaHTum
00s3aH BblAaTb TOBAPHbIA YeK C yKasaHnem HeobXxoaMMOoiW
nHdopmauunm;

ToBapHbI Yek (MpU OTCYTCTBUWM B KACCOBOM YeKe CBEAEHWU O mecTe
pece U PUANHECKOM HauMEHOBaHUWM TOYKW npogaxk) wu(unu) pare
npuobpeTeHnss WWH n(unu) mMogenu wu(unu) TunopasMepe LWWUH) ¢
yKasaHuem nHgopmauum o mecte n gate npuobpeteHuns LLKH, MoAenu
W TUnopasmepe LUWH;

TosapHas/  ToBapHO-TpaHCMOpPTHAs  HaknagHass ¢

uhcdopmauum o mecte W gaTe npuobpeTeHust LUWH,
TYnopasmepe LUWH;

3akas-Haps[ ¢ yKkasaHueM nHhopMaummn 0 MecTe 1 aaTe npnobpeTeHus
LUWMH, MOAENU 1 TUNopasMepe LUNH.

yKasaHvuem
Moaenn u

Ansa | wuH, npuobpeTteHHbix MoTpebutenem y YyacTHuka PaclumpeHHol
rapaHTUn, ABNAKLLErocsa aBTOCANOHOM, BMECTO KacCOBOro Yeka MOXeT
ObITh NpeabsBReH 3akas-Hapsd. [JaHHble JOKYMEHTbI AOMKHbI CoAepXaTh
AaTy| NOKYnkn, HaMMeHoBaHUe MoAenv u TunopasMep LUWHbI, CTOMMOCTb

LLUWHbI.

KeutaHums o6 onnate OaHKOBCKOW KapToi He wuckoyaeT

HEeoGxoAMMOCTb HanM4Ynsa KacCoOBOrO MM TOBAPHOIO Yeka;

AOKYMEHT, yaocTosepsowmii nuiHocTb MoTtpebuTtens — domanyeckoro nuua
(nacnopT, BWA Ha XXUTENbCTBO UMW YAOCTOBEpPEHME BexeHua, BOEHHbI
bunet nnbo BoguTENbCKOE YAOCTOBEPEHUE);

ETEeNbLCTBO O perucTpaunn TpaHCNOPTHOrO cpeacTBsa, Ha KoTopoe BbIn

ochopmneH [[apaHTWiHBIA TanoH No nporpamme PaclumpeHHon rapaHTuu.

6) AOBEPEeHHOCTb Ha MpaBO MNPEeACTaBneHuss WHTepecos no
PaclumpeHHon rapaHTUM OT WMEHW pUaMYeckoro nvua -—
obsAsaTenLHO ToNbKO AN Tex cnyyaes, koraa B rpade MoTtpebutens
yKasaHo topugunyeckoe nuuo.

Has ToproBas TOYKa NPOBOAUT MPOBEPKY [AOKYMEHTOB W OLIEHKY
WH, npeabsBneHHbix [oTpebutenem. ABTOpu3oBaHHas Toprosast

TOYKa MNpuHKWMaeT pelleHwe o TOM, YAOBNEeTBOpAeT JiM AaHHoe o6pau.1eHwe

Ycnosuam
OCYLLIECTBNEHNA pemoHTa/3aMeHbI

PaclUMpeHHOn rapaHTMuM WM HeT, ecTb §M  HeobxoauMocCTb

6es pononHuTenbHOW onnaTthl WU  HET.

PelueHne ABTOpM30BaHHOW TOProBOW TOuYKM chukeHUpyeTca B AKTe ocMoTpa

npeabABneH
MoTpebuten
PaclumpeHHs
YCNOBWIA.
B cnyvae, eg
HacTosALWMX Y
rapaHTuu, np
TO BTOPOW
lNoTpebutent

Horo ToBapa 1 3akase-Hapsae (chopMbl B MpunoxeHun Ne 1).
0 MOXeT ObITb OTKasaHo B OKasaHuu ycnyr B pamkKax nporpammbi
Al TapaHTUst B crny4yaax, nepevncneHHblx B nyHkte 2.11 HacToswmx

nu Motpebutenem Guina noBpexaeHa LUMHA, ykaszaHHas B nyHKTe 2.3
/CNOBUIA, B OTHOLLEHUM KOTOPOMA, COrMacHo YcnosusmM PaclunpeHHoi
efnonaraeTcs BO3MOXXHOCTb peMOHTa 6e3 [oNoNHUTENbLHOW onnaTsbl,
W nocneaylwmne pemoHTbl 3TOW LMHbI AOMKHBLI NPOWU3BOAUTLCA
eM B ABTOPM3OBAHHOW TOProBOi TOYKE TONbKO 3a CYET MoTpeburtens.




Tormep

3.1.21.

3.1.22.

3.1.28.

3.1.24.

3.1.25.

0 A AR

Nokian Tyres-14779-13198740
MoTpebuTtens, ecnv oH HaMepeH BOCMNOob30BaTbCH BO3MOXHOCTLIO 3aMeHbI LUKHBI,
0653aH COXpaHATb KBUTAHUMM O MNNaTHbIX PEMOHTaX W MpeabaABnATe WX MO
TpebosaHuio ABTOPU3OBAHHON TOPrOBOW TOYKM.
Ecnu paHHble B TanoHe, KacCOBOM/TOBAapHOM “eKax/ToBapHOW/ TOBapHO-
TPaHCMNOPTHOW HaknagHoOW WM 3akase-Hapsihe, CBUAETENbCTBE O perucrpauuu
TPaHCMOPTHOTO ~ CPeAcTBa WM JOKyMEHTe,  yAO0CTOBEPSAIOLEM  JINYHOCTD
MoTtpebutens (ans U3MYeckoro nuua), AOBEPEHHOCTU (ANSs PUANYECKOTO nuuya),
pacxofaTCa C AaHHLIMU, yKasaHHbIMU B TanoHe, To 06s3aHHOCTb MNoTpebuTens
COCTOWUT B MOATBEPXKAEHUN NPOUCXOXKAEHUS JaHHBIX N HEOOXOAUMOCTN OKasaHWs
yenyr. MoTpebuTens cocTaBnsieT MNOACHUTENbHYIO| 3anucky no opme CorfacHo
MpunoxeHuio Ne 5 c obbsicHeHneM pacxoxaeHuji. ABTOpu3oBaHHasA TOprosas
TOYKa NPUKNaablBaeT NOSCHUTENbHYIO 3aNUCKY K KOMNNEKTY [OKYMEHTOB.

Mocne NpoBepKW AOKYMEHTOB COTPYAHUKaMi ABTOPU3OBAHHOW TOProBOW TOYKM
NPOV3BOANTCSH OLIEHKA MOBPEXAEHUA Ha LKHE, OlleHKka NpUYnH BO3HUKHOBEHUS
NoBpeXaAeHUI N AenaeTcs 3akrioYeHne 0 BO3MOXHOCTU/HEODX0ANMOCTU pemMoHTa
WU 3aMEHbl MOBPEXAEHHOM LUMHbI Ha LUWHY B |COOTBETCTBUAM C MyHKTOM 2.6
HacToswmx Ycnosuii. B crnyyae cnopHOW WnW CHOXHOW cuUTyauun 3Kkcneprusa
pnomkHa GbiTh Npoun3sseaeHa B cpok He Bonee 20 kaneHaapHbIX AHEN. 3kenepTusa
npoBoauUTCA 3a cyeT ABTOPW3OBAHHOW TOPrOBOW |TOYKWU, B KOTOPYIO obpatuncs
MoTpebuTens, Ha OCHOBaHWW [OroBopa, 3aKnk4aemoro ATT c a3kcnepTHOW
opraHusaLunen.
B cnyyae, ecnu ABTOPM30BaHHO TOProBO TOYKOW IPUHATO peLueHne 06 okasaHun
nns MotpebuTensa ycnyr 6e3 [ONOMHUTENBHOW OMnaTbl B paMKax PacLumpeHHoun
rapanTuu, [MoTpebutens mnonyyaeT ycnyru W | noanucbiBaetT AKT ocmoTpa
npeabaAsneHHoro Tosapa u 3akas-Hapsg ([MpunoxeHue Ne 1). lNMoBpexaeHHyto
LLMHY, KoTopas Bbina 3ameHeHa, MoTpebutens obsgaH nepeaarts ABTOPU3OBAHHON
TOProBOW TOMUKE.
B cniyyae ecnum ABTOPU3OBAHHOW TOProBOW TOYKOJ MPUHATO peLleHue O 3ameHe
WMHLI MO nporpaMme PacluMpeHHOR rapaHTUu, HO Ha MOMEHT obpalleHus
MoTpebutens Ha cknage ABTOPM3OBAHHOW TOProBOW TOYKM OTCYTCTBYET
Tpebyemass Mopgenb WuHbl [MoTpebutento [OMKHO ObiTb NPEASIOXKEHO Mo ero
BblIOOpY:

1) B cpok He Gonee 90 KaneHAapHbIX AHel c aaTbl obpaweHus B ATT,
OXMAaTb MOCTynneHus TpebyemMoW LMHbI Ha cknag ABTOPU3OBaHHOW
TOProBOW TOYKMW;

2) obpaTtutbcs B ApYryto ABTOPK30BaHHYIO TOProBYO TOUKY ANA 3aMeHbI;

3) B cnyyae ecrnv AaHHasi MOAENb OTCYTCTBYeT Ha cknaae [uctpubbroTopa v
000 «HokuaH LLnHa» (Hanpumep, MoOAenb CHATa C NPOW3BOACTBA), TO
MoTpebutento fgomkHa ObiTb NpouM3BEAEHa 3aMeHa Ha aHanoruyHyo no
XapaKkTepucTUkam 1 CTOUMOCTU LUMHY APYroi Mogenu w/unv Tunopasvepa
B COOTBETCTBUM C PEKOMEHAAUMAMW WHCTPYKUWUA MO  3kcnnyatauun
TpaHcriopTHoro cpeactea [oTpebutens, ykasaHHoro B [apaHTuiiHom
TanoHe.

B criyyae OTCYTCTBMS LUMHbI [Nl 3aMeHbl B pamKkax nporpammbl PaclumpeHHou
rapaHTUn ABTOpM3OBaHHas ToproBas Touka obssaHa BblaaTe [loTpebutento
3anonHeHHbIn AKT OCMOTpa npeabsiBNeHHoro Tosapa u 3akas-Hapsag ¢ OTMETKOU
«HET WMHbLI B Hanuuuu». B cnyvae, ecnu ABTOPWU3OBAHHOW TOProBOW TOYKOW
MNPUHATO pelLeHne o6 0Tkase B rapaHTUiiHOM obcnyxnsaHuy 6€3 4oNONHNTENbHON
onnatbl MoTpebutens B pamkax PacluvpeHHol rapaHTuM, B AKTe ocmoTpa
npenbsiBneHHoro Tosapa (Mpunoxenne Ne 1) ABTopn3oBaHHOM TOProBOW TOYKOW
penaetca oTmeTka 06 oTkase B 0OCNYyXMBaHUW |C yKa3aHWeM NpuU4MHbl OTKasa.
OpuruHan Akta ocTaétcs y ABTOpPU30BaHHOW TOproeow ToukW. Konms AxTa
Bblgaérca MNoTpedburtento.
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Motpebutens npu obpaileHnn B ABTOPU3OBAHHYIO TOProsylo Touky obnA3aH
NPeAbABUTL BCE AOKYMEHTI, yKa3aHHble B noanyHkTe 3.1.17 HacToalwmx Ycnosui,
a TalkKe NoBPEXAEHHYIO LLUNHY.

Motpebutent obsasaH cobniogate TpeboBaHus  npaBun aKcnnyaTauum
ABTOMOOWSIbHbBIX LUMH, yCTaHaBNWBATL Ha aBTOMOGWIbL TOMBKO LUMHbLI, KOTOPbIE
COOTBETCTBYIOT: CE30HY (NEeTo-31UMa) B MOMEHT WX JKCyaTauuu, ykazaHHOMY B
TexHuueckom pernameHte TC «O 6e30MacHOCTU  KOMECHbIX TPaHCMOPTHbLIX
CPEACTB» C| Y4ETOM CrOXWUBLUMXCH MOroAHbIX YCNOBU/A B [AaHHOM pErmoHe
Pecnybnukv |Benapyck; Tunopasmepy, MHAEKCY Harpyskm W WHOEKCY CKOPOCTM,
yKa3aHHbIM B pyKOBOACTBE MO 3KCrnyaTauun AaHHOrO aBTOMOOBUNNA: a TakkKe He
HaHOCUTb HaMepeHHbIX NOBPEXAEHUI.

MoTpebutenip 3anpeLieHo 3KCNyaTUpOBaTh LWWHbLI B CMYLLEHHOM COCTOSIHUM/C
MOHWXXEHHbIM OTHOCUTENbLHO PEKOMEHLOBAHHOIMO AaBlNEeHUEM.

Ecnu B pesynbTtate akcneptusbl Oyaer yctavosneHo, yto lMoTpebutenem He
cobnioganuck Mpasuna akcnnyaTaumyn aBTOMOBUSLHBIX LWKH, NGO NOBPEXAEHUS!
HOCAT HaMepeHHbIii XapakTep, To HacToALmMe YcnoBus PaclunpeHHoil rapaHTum He
, 1 0bsazaHHoCT OO0 «HoknaH LnHa» no 3ameHe MM pemoHTY
NOBPEXAEHHOW LUMHbI HE BO3HMKAET.

Mpu obpalgHnn MoTpebutens ¢ TpeboBaHnem o 3ameHe AByX 1 bonee LIKMH
(eaAMHOBPEMEHHO MK B cnyyae 2-x n bonee He eAVMHOBPEMEHHbIX obpalleHunid) no
OfHOMY U TOMy e TanoHy - NoTpebutens oba3aH NpegocTaBuTb 0OBSACHEHNE B
YyCTHOW cpopme: rae, Korga W MNpu  Kakmx OBCTOSITENbCTBAX OH nony4un
NOBPEXAEHUS LUMH. PasbacCHeHNs ukcupyloTcsi COTPYAHUKOM ABTOPU3OBAHHOW
TOProBOW TQYKM B MOACHUTENbHOW 3anucke. [lpu oTkase npepocTaBneHus
pasbsicHeHniy [Motpebutenio moxeT OblTb OTKA3aHO B OKasaHUM ycnyr no
PacwupeHHol rapaHTun.

lMpu HECOOTBETCTBUM CBEAEHWI B NMPEACTABNEHHBIX AOKYMEHTaX (Yek, OOKYMEHT,
YAOCTOBEPAKMA  NUYHOCTL  (ONA  U3NYECKUX 1UL), AOBEpPEeHHOCTb (ans
opuanyecknx nuu), TanoH, cBWAETENbCTBO O PErACTPaLUM TPAHCMOPTHOTO
Cpe[CcTBa) Uny npeAocTaBneHn HENONHOTO KOMMEKTa AOKyMeHTOB MoTpebuTento
MOXeT ObITb OTKa3aHo B 06CNyXMBaHUM NO PacLuMpeHHoii rapaHTuw.

MNpu Hanu4mK pacxoxaeHuii B gokymeHTax Motpebutens oH obsi3aH npeaocTaBuTh
NOACHUTENbHYtO 3anucky no opme [lpunoxkeHnas Ne 5 ¢ obbsicHeHuem
pacxoxgeHny. [lpum oTkase nNpenocTaBneHusi MNOSICHUTENbHOW  3anucku
MoTpebutenty MoxeT ObiTb OTKA3aHO B OKasaHUM YCIyr Mo PacLumpeHnHoi
rapaHTuu.
dusnyeckoe Nuuo, obpaTuslieecs B ABTOPU3OBaHHYIO TOProBYIO TOUKY OT UMEHN
topuAnYeckorp nuua, AoMmKHO NPefoCTaBuUTb AOBEPEHHOCTL UMN UHOW [OKYMEHT,
NoATBEPXAAWLLWUA NONMHOMOYUS DU3MYECKOro nuua.

MoTpebuteny obs3aH NOATBEPAUTbL aKTYanbHOCTb yKa3aHHOMO B [apaHTuitHOM
TaroHe TenegoHHOro Homepa 1 AaTb BO3MOXHOCTb MPOBEPUTL 3Ty MHOPMALMIO

COTpyAHMKaM
Mpn obpalle
MNoTpebutens
Hapsaa.
B cnyvae, ec
WKHbI B pa

ABTOPU30BaHHOW TOProBOW TOYKM.
HuM ¢ TpeboBaHnem okasaHus ycryr no PaclumpeHHol rapaHTum,
obssaH nognucaTb AKT OCMOTpa NpeabABNEHHOro ToBapa, 3akas-

v ABTOPM3OBaHHOW TOProBOW TOYKOW MPUHATO PeLLEHWE O 3ameHe
MKax PaclmperHoi rapaHTuu, [loTpebutenb o06si3aH OCTaBUTb

NOBPEXAEHHYIO LWMHY B ABTOPU3OBAHHOW TOProBOW TOYKE.
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B cnyyae ecnu wuvHa He Obina 3aMeHeHa Wnu OTPEMOHTWpOBaHa B A€Hb
obpatieHns, MoTpebutens 06si3aH COXpaHNTb AKT G NEPBUYHON AaTON obpatleHuns
1 NpeabABUTL €ro Npy HeobxoaUMOCTY BO BpeMs rocneayowunx obpaleHunit.

B cnyuae Hecornacus [NoTpebuTtens ¢ pesynbTaTom 0CMOTPa NOBPEX/AEHHON LNHbI
MW NOArOTOBMEHHbIM ABTOPU3OBAHHOW TOProBOW TOYKOW 3aK/OYEHWEM (AkT
ocMoTpa npeabsieneHHoro Tosapa (Mpunoxenue Ne 1), NMotpebutens nmeeT npaso
Tpe6oBaTh NPOBECTU HE3ABUCUMYIO 3KCNEpTU3y, KoTopas OyaeT nepBoHa4arbHo
onnaymBaTbcsi ABTOPU3OBAHHOW TOProBol ToukoW. Onnata  3KCNepTu3bl
nponssoauTca ABTOPU3MPOBAHHOW TOPrOBOW yko, a B AkTe ocMoTpa
NPeabsBNEHHOrO Ha JKCMepTW3y ToBapa [AenaeTcA nometka O TOM, HTO
MoTpebuTens cornaceH KoOMMNeHcMpoBaTb PacxXoab| ABTOPU3MPOBaHHOW TOProBOK
TOYKN Ha NPOBEOEHME 3KCMepTM3bl B CrydYae MPY3HAHUS IKCMEepTOM crnyyas He
yaoBneTBopsiioWmMM  ycrosusiv PaclumpenHoii rapantun. [otpebutens obszaH
KOMMeHcMpoBaTh Takue pacxogbl B TeueHue 10 (hecatu) pabounx AHei ¢ AaThl
nonyyeHus pesynbTaTta akcnepTuabl. MNoTpedbuTent KoMNeHcpyeT pacxohbl ATT,
NMOHECEHHbIE Ha MPOBEOEHUE IKCNEPTWU3bl, MYTEM MNEepPeqUCreHnss OEeHEXHbIX
CpeACTB Ha pacyeTHbl cueT ATT B BbilueykasaHHbIA CPOK.

B cnyyae, ecnn B XxoAe 9KcnepTuabl OyaeT ycTaHoBneHbl OOCTOATENbLCTBA,
yKasaHHble B M. 2.11 HAacToALMX YCrNoBuiA, OTBETCTBEHHOCTb 000 «HoknaH LnHa»
no 3ameHe WNW PeMOoHTy He BO3HukaeT. B |Takom cnyyae [loTpebutens
komneHcupyeT ATT pacxopbl, MOHECEHHbI NOCNEAHUM B CBA3N C NpOBEAEHVEM
aKCMepTM3bl B NOPSAKE W CPOkM, yKasaHHble B 1. 3.1.39 HacToAwmnx Ycnosuia.
MOBTOPHBI NEPECMOTP ¥ PELLEHNE O 3aMeHe MO0 PEMOHTE LUMH U O BO3MELLeHUH
pacxo[0B Ha 3KCNepTM3y NpUHMMAaeTCA B TOM| cnyyae, ecnu B pesynbrarte
IKCNepTM3bl ByayT YCTaHOBNEHb! UHble 0DCTOATENBLCTBA, Yem ykasaHbl B M. 2.1
HacToALMX YcrnoBuiA.
MepeyeHb ycnyr, okas3biBaeMblX B KOHKPETHbIX ABTOPU30BAHHbBIX TOProBbIX TOYKAX,
MOXET pasnnyaThCa U 3aBUCUT OT OCHALLEHHOCTU ABTOPU30BAHHO TOProBow
TOYKM CepBUCHbIM oBopynoBaHuem. B cnyvae ecnu [loTpebutens He MOXeET
nonyunTb Heobxogumble YCryr B CBS3W C OrpaHuyeHvsiMM ABTOPU3OBAHHON
TOProBOW TOYKKM, OOYCNOBMNEHHbIMWU TEXHWYECKOW OCHALLEHHOCTbIO LUMHHOrO
ueHTpa, MotpebuTens AomkeH obpaTuTLCS B APYry0 ABTOPU3OBAHHYIO TOProByto
TOMKY.

YyacTHMK PacluMpeHHOW rapaHTum

[Melicmeus Y4yacmHuka PacwupeHHoU 2apaHmuu npu nppoaxe WuH

3.2.1.

Twpu-_w-

YyacTHUK PaclumpeHHoi rapaHTum obasaH:
—  pa3MecTUTb B TOPrOBOM 3arne nnakat, MHghopmupyowni o PaclunpeHHon
rapaHTuu,
—  pa3MecTUTb Ha BMOHOM ANs noTpebuterieii MecTe Hakneinky «Y4acTHWK
PaclumpeHHo rapaHTum», npegoctasnenHylo OO0 «HokuaH LLnHa»
(naHHoe ycnosue HeobsA3aTenbHO AnA  Y4acTHUKOB — PaclumpeHHON
rapaHTuW, ABNAOLLMXCS aBTocanoHamm);
— pasmecTWTb Ha WHTepHeT-caiTe (rnaBHas cTpaHuua W CTpaHulbl C
npogykumein  Nokian  Tyres)  uHTepHeT-OaHHep, NOCBSALLEHHbIV
PacwmperHoit rapantum ot Nokian Tyres, C¢ nepexofoM Ha ycrnosus
PacluMpeHHON rapaHTuM Ha calutT www.nokiantyres.by (ana YuactHukos
PaCLUMPEHHO rapaHTUm, KOTOPbIE SABMAIOTCH UHTEPHET-MarasmHamu);
— pasbsAcHATb MoTpebuTensm Ycnosus PacluMpeHHO! rapaHTum Ha LUHbI
Nokian Tyres;
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pasnAcHATL MNoTpebuTenio ero AeNCTBUSA NPU HACTYNNEHWUN rapaHTUAHOTO
cnyvast no PaclumpeHHol rapaHTum u ykasatb, rae Motpebutens moxer
y3HaTb afpeca ABTOPU3OBAHHbLIX TOPrOBbIX TOYEK AN 3aMeHbl WK
HTa LWKHbI NPW 3KCNNyaTaunoOHHOM MOBPEXOEHWN;
npoaaxe wWuH Nokian Tyres, ykasaHHbIX B NyHKTe 2.3 HaCTOSLMX
BWA, Ha KOTOpble pacnpocTpaHsieTcsi PacluMpeHHas rapaHTvsi, B
oA ¢ 01.01.2021 no 31.12.2021 Bbigate MoTpebutento akkypaTHO 1
OCTbIO 3anOJIHEHHbIN @PaHTWIHBIA TanoH ¢ neYaTbio U NOANUCHID
COTpyAHUKa Y4acTHuka PaclumpeHHOW rapaHTUM, a TaKke BblgaThb
NEPBNYHbIE Y4ETHbIE AOKYMEHTbI, NOATBEPKAALWME DaKT Kynnu-Npoaax}u
LUVHBI;
lapaHTUiHLIi TanoH 3arnonHAeTCs COTPYAHMKOM Y4acTHMKa PaclmpeHHon
rapaHTuu co [cnos lNMotpebuTens.
TanoH no RPacwupeHHoii rapaHTUM AomkeH BbITb akKypaTHo, NpaBunbLHO W
MONHOCTbIO BanonHeH. B [apaHTuiiHOM TanoHe o6s3aTenbHO [OMKHLI BbiTh
ykasaHbl: PUO/ HaumeHosaHue MoTpebutens; mapka, Moaerns 1 rocyiapCTBEHHbI
Homep unu YIN-Homep aBTomMobuns, Ans KOTOPOro NpUoGPeTEHbI LWUMHBI, Homep
MoBunbHoro |TenedoHa 1 anekTpoHHas noyta MoTpebutens: Mogess, pasmep u
KOA LWHBI | NOANUCE COTPYAHMKA W nevatb YyacTHuka PaclumpeHHon rapaHTuum,
noanuce MoTpebutens, noaTeepxaatoLLas (akT ero 03HaKOMMNEHNS C HACTOALLIMMU
Ycnosusamu RaclunpeHHoi rapaHTum 4o coBepLIeHUs! NOKYMNKW 1 NOATBEpXKAatoLLas
cornacue Ha|cbop, xpaHeHue, 06paboTKy CBOMX NEPCOHAMNbHbLIX AaHHBIX, @ TaKKe
none3osaHng umn OO0 «Hokuax LnHa» wunu TpeTbummn nuuamm no ero BbIDOpY

Ansa npegoct
B cnyyasax
3anonHeHusa
aBsTomobuns.
[MepBuyHbIE
KaccoBblil Y4
TpaHCnopTHa
KapTamu He U

BneHus MNMotpeburento PaclumpeHHoi rapaHTuu.
TCYTCTBUS 3aPErMcTPUPOBAHHOMO rOCY[apCTBEHHOrO HOMeEpa Ans
lapaHTMiiHOrO TanoHa B TanoHe dukcupyeTcs VIN-Homep

4€THbIE JOKYMEHTbI O NPUOOPETEHNN MOTYT BbITh HECKONBbKNX BULOB!
K, TOBApHbIiA YeK, KacCOBbIA U TOBapPHbLIA Yek, ToBapHasl/ TOBapHO-
HaknagHas, 3akas-Hapsag. KeutaHums o6 onnate 6aHKOBCKUMMU
CKITIO4aeT HeOBXOAMMOCTbL HaNMYUs KACCOBOIO UM TOBAPHOTO Yeka.

Y4E€THbIE NOKYMEHTbI O NMPUOBPETEHUM AOMKHBI BbiTb aKKypPaTHO, MPABUMALHO U

NONMHOCTbH
npuobpeTeHu
Koneca B c60
B cnyyae ecr
3TV AaHHbIE [
KaccoBomy. B
TO AonyckaeT
Wcnonb3osaH

3anonHeHbl, W [OMKHbI CcoAepXaTb MWHMOpMauuil o gaTte
A, MOAENnu 1 TUnopasmepe LUMHbI, a TaKkkKe CTOMMOCTb LUWHbLI UK
pe.

I B KACCOBOM Y€Ke He yKasbiBaeTCs MOAENb W TUMOopa3Mep LUMH, TO
JOMMKHbI ObITb yKa3aHbl B TOBAPHOM YeKe, KOTOPbIN NPUKNabIBAETCS K
CI1 B KACCOBOM YeKe Cpasdy yKasbiBaeTcsl MOAESb, TUNopasMep LLVH,
CA VCMNoNb3oBaHNe TONbKO KACCOBOro Yeka.

“e TOBapHOro Yeka 6e3 KaccoBOro Yeka He [10MycKaeTcs.

OTCYTCTBVIe KacCOBOro 4eka npu yctaHOB/I€HHOM KacCOBOM annapare cyutaeTcsa

HapyLUeHnem
PaclwumpeHHo

BMpaBe nuWMTb YyacTHuka PaclumpeHHol

PacwupeHHo
[okymeHTbI 0

ycroBui  PacluMpeHHO# rapaHTMM Cco CTOPOHbl  YYacTHuMKa
i rapaHTun. MNpu BoisBneHun Takux cdaktoB 000 «HokuaH LuHay
rapaHTUM craTtyca YdacTHuka
A rapaHTun.

Np1oBpeTeHnn NpuKNaabIBalTCs K [apaHTUAHOMY TanoHy.

Adpeca Y4a¢THUKOB PaclumpeHHoin rapaHTum nybnukyloTcs Ha oduumansHom

cante 000

«HoknaH LLnHa» (www.nokiantyres.by), a Tawke uHcbopmauus

AocTynHa no renedoHy 8-820-0071-88-50.

ABTOpu3OBa

HHaA TOpProBas Toyka
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ABTOpU3OBaHHAs TOProBasi TOYKa BbLINOMHAET BrLe obsA3aTenbcTBa Y4yacTHUKa
PaclumpeHHO rapaHTuu, a Takke OCYLUEeCTBMSET 3aMeHbl W PEMOHTbI LWWH B
pamkax Ycnosuin PaclumpeHHoun rapaHTui.
Mpn obpaweHun lMoTpebutens 3a okasaHuem ycnyr B pamkax PacluvpeHHOoW
rapaHTuy COTPYAHWKN ABTOPU3OBAHHOW TOProBOW TOUKN NPOBEPSIOT BCE OCHOBHbLIE
AOKYMEHTbI W WMHY/LUWHBI, NpeabsBrneHHble [NoTpebutenem kK ocMoTpy.
MoTpebutens npu obpaweHun B ABTOPU3OBAHHYIO TOProByl0 TOYKy 06A3aH
npeabABUTb:

1) noBpeXAEHHYIO LUKHY;

2) 3anonHeHHbIn cornacHo TpeboBaHWaM [apaHTUAHLIA TanoH C NOAMNUCHLI0
COTPyAHMKA W nevatblo Y4yacTHuka |PacwmpeHHon rapaHtum. B
apaHTUIAHOM TanoHe O0SMKHbI ObiTb 06513aTeNbHO 3anonHeHbl BCe rpadbl
M ykasaH kon wuH (obosHavawowmii kpopgosoe obo3HaveHue 3asoja
NPOW3BOAUTENS, TUMOpa3Mep LWWHbI U |gaTy npoussoAcTBa (0bBbIMHO
HaxoauTcsa Bbnunan Hagnuen "DOT" Ha BOKOBUHE LLWHBI);

3) nepBUYHbIE YYETHbIE AOKYMEHTbLI, NOATBEPKAAOLLME dDaKT MOKYMKN LUUHbI.
MNepBUYHBIMKA  YYETHLIMA OOKYMEHTaMW | SIBNSIOTCA KaccoBble W/unu
TOBapHbIE YEKW, TOBapHbIe/ TOBAPHO-TPAHCNOPTHbLIE HaKnagHble. [Ans WnH,
npuobpeTteHHbix MoTpebutenem y YyacTtHuka PaclumpeHHOW rapaHTum,
ABMNAOLLErocs aBTOCANOHOM, BMECTO KacCOBOro 4eka MOXeT OblTb
npeabaBneH 3akas-Hapag. [aHHble JOKYMEHTLI AOIKHBI coAepaTh Aarty
NOKYMNKK, HAMMEHOBaHWE MOAENY 1N TUNOPa3Mep LUNHbI, CTOUMOCTb LUWHBbI;

4) [OKYMEHT, yoocToBepsLwwmnia nuyHocTb oTpebuTtens (ans dpuanyeckoro
naua - nacnopT, BWA Ha XUTENbCTBO WNW yaoOCTOBEpeHwe bexeHua,
BOEHHbIN bunet nubo BoauTenLCcKoe yaocToBEPEHUE);

5) cBMAETenbCTBO O perncTpauum TPaHCNopTHOro CpeacTBa, Ha KOTopoe Obir
ocopmneH TanoH PacluMpeHHon rapaHTu

6) [OOBEpPEHHOCTb Ha NpaBO NpeAcTaBneHUs MHTepecoB no PacluvpeHHown
rapaHTUM OT UMEHW KPUANYECKOro nuua + obA3aTenbHO TONbKO ANSA Tex
cnyyae, korga B rpade MNotpebutens ykagzaHo opuanyeckoe nuuo.

B cnyyae ecnu npu npoBegeHWM IKCnepTu3bl npu obpalieHun [MoTpebutens
YyCTaHOBNEHO, 4TO LUMHa Wucrnonb3oBanacb B| HECOOTBETCTBYIOLIMA CE30H,
ABTOpPU30BaHHaa ToproBasi Todyka obsfAsaHa oTkasaTb [loTpebutenio B okasaHwuu
ycnyr no nporpamme PacluvpeHHOW rapaHTuu. Takom crniyqae [loTtpebutens
koMmneHcupyeT ATT pacxogbl N0 NpoOBeAEeHUIO 3KCNEPTU3bl B MOPSAAKE U B CPOKMW,
yKasaHHble B n. 3.1.38 HacToAwmX YCnoBui.
Mpu obpalweHnn MNoTpebutens c TpebosaHwem [0 3ameHe ABYX W Oonee LUnH
(eamMHoBpeMeHHO unu B criydae 2-x 1 bonee He eAMHOBPEMEHHbIX OBpaLLeHni)
MoTpebutens 06s13aH NPUNOXUTL NMOSICHUTENbHYK 3anNUCKy No opMe CormnacHo
MpunoxeHuto Ne 6 ¢ pasbsicHeHWeM: rae, Korga v npu Kakmx obcTosTenbcTBax OH
nonyyaun noBpexaeHus LWuH. [oACHUTENbHY 3anucky [OOMKHbI 3aBEepuThb
COTPYLHUKM ABTOPU30BAHHOWN TOProBOWM TOYKW, KOTOPbLIE AOMXKHbI NOATBEPAUT, YTO
NOBPEXAEHWUS LWWH COOTBETCTBYIOT TpeboBgHMAM  HACTOALUMX  YCMOBUNA.
PernoHanbHbiin npeactasutens OO0 «HokmaH LUnHa» cornacoBbiBaeT 3anuncky
ceoeli noanucbto. [pu oTKase npegocTaBnNeHUA MOACHUTENbHOW 3anucKu
MoTpebutento moxeT OblITb OTKasaHoO B oOkasaHuu ycnyr no PaclvpeHHon
rapaHTum.
Mpu oTcyTcTBUM nosicHuTenbHon 3anuckm ot | [NoTpebutena ATT obasaHa
CaMOCTOATENbLHO HaNWcaTb NOSICHUTENbHYK 3anuUcKy OT CBOEro MMEHW CO CroB
MNotpebutens. B Takom cnyyae OO0 «Hokuan LLMHa» octaBnsieT 3a coboll npaso
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anpamyto ¢ loTpebutenem no ykasaHHbIM B TanoHe KOHTaKTHbIM
yTOYHEHUs nHopmauuu.
BETCTBMN CBEAEHUA B NpefcTaBrneHHbIX AOKYMEHTax (YeK, AOKYMEHT,
OLMA  NWYHOCTb, [JOBEPEeHHOCTb, TanoH, CBUAETEeNbCTBO O
I TPaHCMNOPTHOrO CPeAcTsa) WM NPefocTaBfeHUn  HemnosHoro
OKyMeHTOB, ABTOpu3oBaHHas Toprosas Touka n OO0 «HokuaH LWnHa»
3aTb [loTpebutenio B obcnyxmeaHmu no PaclUMpeHHO rapaHTuu.
A pacxoxaeHui B AokymeHTax [NoTpebutens, oH ob6A3aH npeaocTaBuTb
Hylo  3anucky no copme [lpunoxenna Ne 5 ¢ obbAcHeHuem
n. [lpu oOTkase npepocTaBneHWss MNOACHUTENbLHOW  3aMUCKK
l0 MOXeT OblTb OTKasaHO B oOkasaHuu ycnyr no PaclwmpeHHon

cnu B [apaHTWiliHOM TanoHe B kadectee [loTpebutens curypupyet
€ nuuo, ABTOpU3OBaHHas ToproBas Touyka obsi3aHa 3anpocuTb
Tb UMW MHOW JOKYMEHT, NOATBEPXKAAKLLNIA NONHOMOYNUS (DU3NYECKOrO
ATUBLUErocs B ABTOPW3OBAHHYKD TOProByld) TOYKY OT WMEHM

topuauydeckoro nuua.

[Mocne npos
NPOW3BOAUTY
noBpeXaeHY
NN 3amMeHb
cnyyae cnop
CpoK He bor
KOTOpyto 00p
3KCnepTHOW
ABTOpU30OBa
oKasaHuu yc
2.11 HacTos
ABTOpM30OBA
pamKax HacT
Mo pesynbT
ABTOpu30OBa
ToBapa 1 3a

ePKN [OKYMEHTOB COTPYAHUKamMn ABTOPM3OBAHHOW TOProBOW TOYKM
CA OLieHKa NOBPEeXAEHW Ha LWWHEe, OueHKa NPUYUH BO3HUKHOBEHUS
W 1 genaeTtcs 3aknoveHne 0 BO3MOXHOCTU/HEOBX0AUMOCTN PEMOHTA
NOBPEXAEHHON LUMHbLI COrMacHo NyHKTYy 2.6 Hactosawmx Ycnosuii. B
HOW WK CNOXHOW CMTyaummn akcnepTu3a AomkHa BbiTh NpovsBeneHa
ee 20 kaneHgapHbIX AHEW. JKcnepTusa npoBoauTcs 3a cyeT ATT, B
)aTuncsa [NotpebuTtens, Ha OCHOBaHUK foroBopa, 3aknyvaemoro ATT ¢
popraHusauunen.

HHOW TOProBO TOYKOW MOXeT ObiTb OTkasaHo [loTpebutenio B
nyr no PacluMpeHHON rapaHTum B Criyqasix, NepeyncneHHbIX B NyHKTE
1INX YCNOBUIA.

HHaa ToproBas To4ka obA3aHa NpPOM3BOAWTb 3aMeHY/PEeMOHT LUMH B
osALMX Ycnosuin PaclumpeHHol rapaHTuu.

aTtaMm MpPOBEpKN [OOKYMEHTOB W OLEHKW MNOBPEeXAEHWA Ha LUWHE
HHasa TOproBasi TOYKa cocTaBnseT AKT OocMoTpa NpeabsBMNEHHOro
Kas-Hapsaa,.

MNepcoHan ABTopn3oBaHHON TOProBoW TOYKW B NpucyTcTBuUM MoTpebuTens B aaTy

obpaLleHuns
KOTOpbIX  3é

3anonHsaeT AKT ocMmoTpa npeabsBneHHoOro Toeapa u 3akas-Hapsag, B
ANONHAET BCe MNOns; JAenaetr KonMuM BCeX MpeaocTaBreHHbIX

MoTtpebuten

M [OKYMeHTOB ([apaHTuiiHbIA TanoH, OOKYMEHT o npuobperteHun

LUMHBI, OOKYMEHT YAOCTOBEPSOLWA NUYHOCTb, JOBEPEHHOCTb, CBUAETENLCTBO O

perucTpauu

TPaHCNOPTHOrO CPEACTBA), MNPUKNALALIBAET MOMYYEHHbLIE KOMuu

AokymeHToB|[loTpebutens k Aktam ans nepegayn B OO0 «Hokuau LLnHax.

lNepcoHan
yKasaHHOro
B cnyyasnx
ABTOpU3OBa
cpeacTea.
ABTOpU30Ba

BTOPU30BaHHOW TOProBOW TOYkM 0BA3aH NPOBEPUTHL aKTyanbHOCTb
lapaHTUiiHOM TanoHe MNMoTpebutens TenedoHHOro Homepa.

OTCYTCTBMA perucTpauun TpaHCNOpTHOrO cpefcTtea, [lepcoHan
HHOW TOProBOW TOYKM [enaeT KOoMuilo nacnopta TPaHCMNOPTHOro

HHaA TOproBaa To4kKa obsi3aHa cTaBuTb noanncb COTpyaHUKa n CBOK

nevatb Ha B¢ex AkTax ocmoTpa v 3akasax-Hapsigax.
B cnyyae, egnu ABTOpM30BaHHOW TOProBON TOYKOW NPUHATO peLueHne 06 okazaHum

ans Motpeb
rapaHTuu, [l
3akas-Hapsag

nTens ycnyr 6es [ononHUTENbHON onnaTel B pamkax PaclumpeHHoi
oTpebutenb noanucbiBaeT AKT ocMoTpa NpeAbsiBfEeHHOro ToBapa u
no ¢popme cornacHo lMpunoxenuto Ne 1 1 nonyyaet ycnyru.

B cnyyae npuHATUA pelleHWs O 3aMeHe LMHbI nepcoHan ABTOPU3OBAHHON
TOProBOM TQYKNW OTMEYaeT Ha LUMHE MECTO MOBPEXOEHUS MENoM Wnu ApYrim
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nerko onpegennte MecTo

cnocobom, 4TOObI NpWM NpoBEpPKE MOXHO Obin
PACNONOXEHUA MOBPEXAEHUA.
B cny4ae, ecnu ABTOPW30BAHHO TOProBOW TOYKOW NPUHATO pelleHne 06 oTkase
OT rapaHTuitHoro obcnyxveanusi 6e3 [AONONHUTENBHOW oOnnatel B pamkax
PacluvperHon rapaHtum, MoTpebutenio npefocragnseTca konust Akta ocMoTpa
NpeAbABNEHHOro Toapa no copme cornacHo lNpunoxernto Ne 1 ¢ oTkasom.
Ecnu oTka3 He cBs3aH C OTCyTCTBMEM HeoOxoAuWMoW LWKHbI Ha cknaje
ABTOpW30OBAHHON TOProBOWM TOYKM, @ CBR3aH C |HapyweHuem [lotpebutenem
yCrioBWiA PaclumMpeHHOn rapaHTuu, TO 3anofiHAETcA akT ocmoTpa no opme
MpunoXeHns 1 ¢ 3aKMIOYEHNEM IKCNepTa «oTkas»| 1 yKasaHNeM NpuynHbl oTKasa
(konusi  IKCMEPTHOTO  3aKknodeHus npunaraeTcd). Konua  akta  BblAaeTcs
MoTpebutento, opuruHan octaeTcs y ABTopu3oBaHHoi Toprosoi Touku.
B cny4ae ecnu ABTOPU3OBAHHOK TOPrOBOWM TOYKOW NPUHATO peLleHne 00 okasaHuu
ansa Motpe6uTtens ycnyr 6e3 [ononHWTeNbHOW onnatel B pamkax PacluvpeHHomn
rapaHTumM, HO Ha MoMeHT obpallenus Notpebutena Ha cknage ABTOPN30BAHHON
TOProBOW TOUKM OTCYTCTBYET Tpebyemas moaens LWkHbl, To MoTpebutento cneayet
NPeanoXuTb No ero Boibopy:
3.3.21.1.1. B cpok He 6onee 90 kaneHfapHbIX AHel ¢ aaTtbl obpalieHns B ATT
oXuaaTte nocTynneHus Tpebyemoi LnHbl Ha cknag ABTOPU3OBAHHOWM
TOProBOW TOYKM,
3.3.21.1.2. obpatutbcs B Apyrylo ABTOPWU3OBAHHYK TOProByl0 TOYKY ANS
3aMeHbl;
3.3.21.1.3. B cnyyae ecnu [aHHas MOAENb OTCYyTCTBYET Ha cknage
Auctpubblotopa 1 OO0 «Hoknan LunHax( (K npumepy, Moaenb CHATa C
NPOV3BOACTBA WM ApYrne NpUYKHbLI) U HET BO3MOXHOCTU MPefocTaBuTb
MoTpebuTento Tpebyemyto Ans 3ameHbl WYHY B TedeHune 90 KaneHaapHbIX
faHew, To Motpebutento byaeT nponsseeHa 3aMeHa Ha aHanoru4Hyr no
xapaktepuctukam u crtoumocTu LmHy Nokian Tyres pfpyroi mopenw,
COrnacHo n.2.6 HacTOSALWMX YCIOBWA.
B crnyuyae oTkasa B okasaHuw ycnyr no PaclumpeHHoi rapaHtuy ABTOpu3oBaHHas
ToproBasi Touka Bbigaer [loTpebuTenio konuio AKkTa C MepBUYHOW AaToW
obpalyeHuns.
PeMOHT LUMHbI NPOM3BOAUTCS TOMbKO B Cryyae, €Cnn Ha LWnHe ecTb NPOKOn no
LeHTpanbHoi 4Yactu GeroBoit JOPOXKM NPOTEKTOpa W AnameTp OTBEpPCTUs He
npesbilaeT 6 MM. PEeMOHT LKHbI B pamkax PgcluMpeHHOW rapaHTun AOIDKeH
OCYLLIECTBAATLCS TOMbKO CriedyloWwnMn MeToaammu; «rpubok» nnu ApyxaeTanbHbii
PEMOHT («HOXKa» U «3annaTtka»). Belbop MeToga pemoHTa OCyLIecTBNAeTCA B
3aBVMCUMOCTW OT Yrna, NoA KOTOPbIM MPOTEKTOP LUKHbLI ObIN NPOKONOT NOCTOPOHHWM
npeameToM. Ecnu yron ocu oTBEpCTUS OT NPOXOXOEHWUSA NOCTOPOHHEro npeaMeTa
obpasyeT yron MeHee 25 rpagycoB OT BEpTWKanbHOW MUHUKM, MPOBELEHHON
nepneHavKynspHO K MIMOCKOCTM NsATHAa KOHTaKTa npoTekTopa, TO cneayet
ucnonb3oBaTh «rpubok». [lpu ApyrMx 3HadyeHusax cregyet Ucnonb3oBaTth
AByxAeTanbHblil METOA PEMOHTA.
PeMOHT C MOMOLLbIO «XKryToB» 0€3 AeMOoHTaxa LWWHbl ¢ obojga u ocmoTpa
CUATaeTcs BpEeMEHHbiIM W He obecneunsaeT GesonacHocTn. B pamkax
PacLuMpeHHO’ rapaHTuin pEMOHT C NMOMOLLbIO «XKryTOB» HE [0MYyCKaeTCs.
Tonbko B crniydae nopesa, paspbiBa unv B3AyTusi Ha OOKOBMHE OCYLLECTBAETCA
3ameHa LUMHbI Ha HOBYHD. TakKe 3ameHa LUMHbI OGYLLECTBNAETCA, ecnv BenuynHa
AnameTpa oTBepCTUs Npokona LWiHbl 6onee 6 MM n/unu npokon pacnonaraeTcs B
Mrne4yeBoil 30He N 30He BOKOBUHbI LLUWHBI.
MepcoHan ABTOPW3OBaHHOW TOProBOW TOYKWM 00S3aH BnUcaTtb B [@paHTUAHbIV
TanoH MHMOPMALMIO KacaTenbHO NPOW3BEOEHHOrO pemMoHTa/3ameHbl WnHbl. B
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cnyyae ecny Obina ocywecTeneHa 3ameHa wwunHbl, DOT-Koa 3aMeHeHHOW LUMHBbI
AOMKEH ObITh BblYEpPKHYT B TanoHe.

Konuio Tanopa HeobxoauMo aenath TONbKO MOCNe TOro, Kak B TanoH BHECeHb
AaHHble 00 oka3aHHbIX ycnyrax.

Ha 3ameHeHHylo LmHy PaclumpeHHasl rapaHTus He pacnpocTpaHsieTCsi U HOBbIi
[apaHTWiAHbIK TanoH He BblOAETCs.

Mpu  HapylueHun  [oTpebutenem  Ycnoswii  PacluvpeHHoW  rapaHTuw,
ABsTopu3oBaHHaa Toprosas Touka M OO0 «HokmaHn LuHa» BNpaBe oOTKasaTb
lNoTpebutenio B o6cnyxueaHum No PacluMpeHHoi rapaHTuu.

B cnyyae ecnu wuHa He Obina 3amMeHeHa WNM OTPEMOHTMPOBAHA B AEHb
obpauleHusn, To B 3akase-Hapsige Heobxoaumo ykasaTb AaTy nepsoro obpateHus
M hakTUYECKYl0 AaTy BbINOMHEHUS rapaHTUiHbIX obsasaTtenbcTB. MNMpeacTasuTens
ABTOpPU3OBAHHON TOProBOi TOukM U [MoTpebutens AOMKHLI pacnucaTthcsi B
YKa3aHHbIX AOKYMEHTaX.

Bce nospexpaeHHble LWMHLI, He noAanexalune pemoHTy, cobupaloTca Ha cknage
ABTOpW30BaHHOW TOProBOW TOYKM W XpaHATCH [0 MOMEHTa WX OCMOTpa
npeactasutenem OO0 «HokunaH LLnHay».

B cnyuyae, ecnu PervonanbHbii npepactasutens 000 «Hokuad LUuHay He
cornaceH ¢ pelueHmem ABTOPM30BaHHOW TOProBOW TOYKW O 3aMEHE UIM PEMOHTE B
OTHOLUEHUW TON MM UHOM LUNHBI, ABTOPU3OBaHHAA TOProBas TOYKa B TEYeHue 2
(AByx) Hedenb C MOMeHTa nonyyeHus uHgopmaumu ot MNpeactasutens o6 oTkase
B KOMNeHcauuun [oMKHa NpefocTaBUTb UCNPaBEHHbIN KOMMIEKT OKYMEHTOB UMK
obocHoBaHne ceoelt nosvuun. Ecnn  no  uUcTedeHWM ykasaHHOrO  cpoka
ABTOpU3OBaHHan TOprosasi TOYKa He NpeaocTaBuna HeobxoauMbix 060CHOBAHWI 1
ncnpasneHHyIn komnnekt gokymeHtoB, OO0 «HokuaH LLinHa» Bnpase oTkasaTb B
KOMNeHcauuy pemoHTa/3ameHbl LUWH, OTMEeuYeHHbIX [IpeacTtaBuTenem, u
KOMMNEHCUPOBaTb PEMOHT/3aMEHY TOMbLKO TEX LUMHbI, KOTOPbIE BbINK yTBEPXKAEHDI
AN KOMNeHcauuu. B OTHOWEHMW cnyy4aesB, MO KOTOpbiIM PervoHanbHbI
npeactasutens OO0 «HokuaH LnHa» Bbipasun Hecornacue, a ABTopu3oBaHHas
Toprosasi TO4Ka He npegocTasuna Heobxoanmblie 0OOCHOBAHUA W UCMPABEHHbII
KOMMNEeKT AOKYMEHTOB, ABTOPM3OBaHHaa TOProBas TOYKa TepseT BO3MOXHOCTb
KomneHcauuy ceonx pacxogos 3a cyeT O00 «HokuaH WuHay.

[Todzomoeka dokymeymoe Aemopu3soeaHHol mopzoeoii moykoii Onss 000 «HokuaH

WuHa»

3.3.33.

Jten—.ehuw

lNepcoHan ABTOPM3OBaHHOW TOProOBOM TOYKM EXEMECAYHO COBMpaeT KOMMIEKT
AokymeHnToB na OO0 «HokunaH WuHay»:

— AKTbI| OCMOTpa NpeabABNEHHOTO ToBapa W 3akasbl-Hapsabl WK AKTbi-
3anABfleHMa BMecCTe C KonuAMW npefocTtaBneHHbix [loTpebutensmu
AOKYMEHTOB ([apaHTUMHbLIA TanoH, JOKYMEHT O MPUOBPETEHUN LUUHBI,
AOKYMEHT, YAOCTOBEPAIOLLUA NNYHOCTb, JOBEPEHHOCTb, CBUAETENBCTBO O
perngrpawumm TPaHCNOPTHOro cpencTea) packnagsiBaloTcs B
XPOHOMNOrMYECKOM MOopsiAke oOKas3aHwua ycnyr 3a mecsid. Kaxabin AkT
nonyyaeT NnopsiAKOBbIA HOMEP, HOMEP yKa3biBaeTcs Ha caMom AKTe.

— [aHHble n3 AkToB ykasbiBawoTca B CBOOHOW BEAOMOCTM MO dopme
corngcHo lMpunoxeHuto Ne 2.

— K KoMnnekTy AokyMeHTOB npuknafblBatoTcs Byxrantepckue akTbl B ABYX

aK3eMnnapax, cYéT, cyét-chaktypa (ecnu HeobxoauMo) Ha KOMMeHcaLuuto
LUMHOMOHTaXHbIX paboT.
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200MOCTbBIO COCTaBIIAETCH Ha

Kbl Mecsil, (C nepBoro No NocnefHee YWCNQ Kakaoro Mecaua) B pamkax

nepuoaa geictena PaclumpeHHon rapaHTuu.

He ponyckaetca ucnonb3oBaHUE OPYrux WHTEp
nepuoaa Kpome Kak MHTepBarn ¢ nepsoro no nocne
He fonyckaeTcs CyMMUPOBaHWE LWWH 13 pasHbiX AB
[Jaxe B paMKax Of4HOro ropuanyeckoro nuua.
Kaxpas ABTOpU3OBaHHas TOproBas ToOYKa 00s3aH
pokymeHToB ana OO0 «HokunaH LLunHay.

anoB B Ka4veCcTBe OTYETHOrO
Hee Yynucno ogHoro mecada.
OPW30BaHHbIX TOProBbIX TOYEK

NoAroTOBUTL CBOW KOMMNEKT

Busumpi npedcmasumeneli 000 «HokuaH LLluna», ocMomp WuH, cnucaHue u nepedaqa

doxymeumoe Ha KoMneHcauyuro

3.3.38. MNpeactasutens OO0 «Hokuna LLnHa» He meHee ogHoro pasa B 2 (pBa) mecsua

3.3.39.

3.3.40.

3.3.41.

3.3.42.

nocewaet ATT ¢ Uenblo NPOBEPKN 3aMEHEHHbIX
nporpamme PaclumpeHHol rapaHTun. Bo Bpemsi no
«HoknaHn WnHa»:

npoBepsieT  LWWHbI  Ha  npeamer
npeaycMoTpeHHbIX Ycnosuamu Paclivpe
NOBPEXAEHUAM;

npoeepseT npaBuUnbHOCTb ochopm
NPenocTaBneHHbIX  JOKYMEHTOB, np
PaclLumpeHHON rapaHTuu;

Ha OCHOBaHWW NPOBEAEHHON MNPOBEPKK

WH 1 Npuema AOKYMEHTOB Mo
elweHuns, npeacrasutens OO0

OOTBETCTBMA  NOBPEXAEHUNA,
HOW rapaHTun, dakTU4ecKum

eHus 7
[YCMOTPEHHbIX

KOMMMEKTHOCTb
Ycrnosusmm

[aeT cBoe 3akniyveHue o6

0BOCHOBAHHOCTW MPOW3BEAEHHbIX 3aMEH B pamkax PaclmperHou

rapaHTuu.
Mpu Hecornacum C MPUHATBIM PELLEHUEM O

aMeHe TOW UNW MHOW LUWHbI

Mpenctasutens OOO «HokwaH LLuHa» BrnpasBe oTkasaTe ABTOPW3OBAHHOW

TOProBoii TOYKE B BO3MELLIEHWUN MOHECEHHbIX Pacxo
B atom cnyyae ABTOpu3OBaHHaA TOprosas
ncnpasneHHbIi KOMMNEKT 4OKYMEHTOB, obocHoBaT
[aHHYIO LUMHY U3 KOMMNekTa AOKYMEHTOB, npeao
MOHECEHHbIX 3aTpar.
Ha wucnpaBneHue

OOKYMEHTOB  UIN

npegocTaeneHune
ABTOpPU30BaHHOV TOProBOW TOYKM €CTb He Oonee

oB no PacLuvpeHHoi rapaHTui.

oyka obsizaHa npenocTaBUTb

CBOH NO3NLUMKO NN NCKIMKOYNTb
TaBneHHbIX ANA KoOMneHcauun

obocHOoBaHUA Y
yem 2 Hepenu ¢ MOMeHTa

nonyyenns uHopmauuu ot Mpeacrasutens o6 gTkase B Komnexcauuu. Ecnu no

NcTeYeHUn cpoka B 2 Hegenu ABTOPU3OBaHHaA TO
HeobxoauMblX ODOCHOBaHWIA W He wucnpasvna

roBas TouKa He npepocrtasuna

getanu B pokymentax, OOO

«Hokman LUwHa» BnpaBe oTKasaTb B KOMMEHcCAUMW LWWH, OTMEYEHHbIX
MpeacraButenem, W KOMMEHCMPOBaTb TOMbKO T€  LUMHbI, KOTOpbIE Obinn
yTBEPXKAEHbI ANA KoMneHcauuu. Te cnydaw, | Mo KOTOPbIM PernoHanbHbI

npeactasutens Q00 «HoknaH LLnHa» Bbipasun Hecornacue, a cnpaeneHui unu

oBoCHOBaHWA BbINONHEHO He 6ObiNo, Hascerad

TEPAT BO3MOXHOCTb ObITb

komneHcupoBaHbl 00O «HokwaH LuHa» B agpec ABTOPU3OBAHHOW TOProBoW

TOYKN.

B cnyyae Hecornacus c¢ pelieHvuem [lpeacras
ABTOPW30BaHHasi TOProBas To4Ka UMEeT Npaeo oTn
akcnepTuay, koTopasi ByageT onnauvsaTtbhCA B

aKcnepTUabl ABTOPU30BaHHOW TOProBOW TOYKOW Ui
Ha ocmoTpeHHbix wuHax [pepctasutens OO0

KoHTponbHble HaApesbi.

utena 00O

«HokunaH LWuHa»
pPaBUTb LUNHY Ha HE3AaBUCUMYIO
3aBWCMMOCTW OT pesynbTaTta
000 «HokunaH LUnHa».

«Hoknan LWwHa» penaert
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ABTOpW3OBakHas ToproBas To4ka genaet Konuio CBOAHOM BEAOMOCTM C MOANNCHIO
MpeactaButens OO0 «HokuaH LLnHa» 1 ocTaBnaeT Takylo Konuio cebe.
ABTOpW3OBakHas ToproBas Touka o6sizaHa XxpaHuTk konuu CBOAHbLIX BEAOMOCTE ¢
noanuceto lpeacrasutens OOO «HokuaH LWuHay, a Takke daiinbl CBOAHbLIX
BeomocTeil| B chopMaTe AMEKTPOHHbIX Tabnuy A0 MOMEHTa MOMyYeHus Bcex
komneHcauui ot OO0 «HoknaH WnHay.

Mo okoHuaHmio nposepku MNpeactasutenem OO0 «HokuaH LUnMHa» 3aMeHeHHbIX
LUUH 1 AOKYMEHTOB M0 PacluMpeHHOo rapaHT ABTOPM30BaHHas TOProBasi TouKa
obs3aHa nepeaaTb NOMHbLIN KOMNMEKT J4OKYMEHTOB, NEPEYUCIIEHHbIX B NoAnNyHKTe
3.3.33 HacToAwmx Ycnoswii, NO KaXaoMy OTYETHOMY nepuoay [lNpeacrasutento
OO0 «Hokuan LUnHa» ¢ uenbio nepegayn [OKYMEHTOB B oduc OO0 «HokuaH
lWnHa». [lokyMeHTbl Mo BCEM OTYETHLIM NEPUOAAM AOMKHbI BbiTh npegocTasneH.bl
00O «HokuaH WwvHa» He nosgHee 28 fHBApPA roga, crnefylowero 3a oTYeTHbIM
rogom. lNpu HecobniogeHun cpokoB npepocTasneHus gokymeHtos OO0 «HokuaH
LLivHa» octaBnsieT 3a coboit npaBo OTkasaTb B KOMMEHcaLwi pacxopnos,
NOHECEHHbLIX ABTOPN30BaHHOW TOProBOI TOYKOWA.

Mopsidok ymunusayuy wuH

3.3.46.

3.3.47.

3.3.48.

3.3.49.

3.3.50.

ABTOpU30BaHHan ToproBas Touka 0bsi3aHa XpaHUTb NOBPEXOEHHbLIE LWMHBI NOCHe
npoBepkn PernoHanbHbiM npegctaesutenem OO0 «HokmaH LLuHa» B TeueHue 2
(ABYX) MecsiLieB ¢ faTbl OCMOTPA UMW A0 NONYYEHNS NOATBEPKAEHUS BOZMOXHOCTH
YyTUnn3npoBaTh LWKHLI CO cTopoHbl peactaButens OO0 «Hokuad LUuHa», ecnu
BTOPOE HacTynaeTt paHee Nepsoro.

OO0 «HokuagH LlUnHa» ocTaensieT 3a coboil npaso NPOBEAEHNA MNOBTOPHOro
OCMOTpa WKWH B TeyeHue 2 (ABYX) MecAUeB CO [AHS (haKTUYECKOW MpOBEpPKM
noBpeXAeHHbLIX WiH PernoHansHbim npeactasutenem OO0 «Hoknax LLnHay.

B cnyvae ecnu no pesynbtatam noBTOPHOro ocMoTpa LWKMH He BygeT obHapyxeHo
Kakunx-nnbo HapyLeHuin KonuyecTea LUMH Ui YCroBuii PaclumperHoil rapaHTuu,
ABTOpU30BaHHas Toprosas Touka Nony4yaeT NosIHOMOYNS YTUNU3NPOBATD LLUMHBI.

B cnyyae ecnu B TeueHwe 2 (OByx) MecsLeB NOBTOPHbIN OCMOTPp He Obin
peanusosaH (OO0 «Hokuan LnHa», ABTOpM3OBaHHas ToproBas Touka UMeeT
npaBo YyTUNU3NPOBATL LUNHBI.

B cnyyae ecfim no pesynbTaTam MOBTOPHOTO OCMOTPa LWMH GyaeT oBHapyeHo
pacxoxaeHne OOO «Hokman LLnHa» ocTaBnsieT 3a coboil NpaBo OTkasaTb B
KOMNEeHcaL|ny) BCero Konm4yecTsa LUWH 3a AaHHbIA OTYETHBbIN Nepuo.

O6s3anHOCMU Asmopu3oeaHHOl Mop2080li MoYKU

T@\epw&g

3.3.51.

3.3.52.

3.3.53.

ABTOpM3OBaHHas ToproBasi Touyka obsi3aHa MMETb Ha CBOEM cknage Bech
accopTMMeHT aBToMobunbHbIX WiH Nokian Tyres B konuyecTse, 4OCTaTOUHOM AN
3ameHbl NOBPEXEHHbIX LWKMH. B cny4ae oTcyTcTBUS HEOOXOAWMOWM LUWMHBLI ANS
3ameHbl, ABTOpU3OBaHHas ToproBas Touka AenaeT onepaTWBHbIA 3akas ans
npuobpeTteHns HeobxoauMOoii WnHLI B agpec nubo AvcTpubbioTopa, nnbo B agpec
OO0 «HokuaH LLUnna» c nomeTkoli 3akasa «PaclumpeHHas rapaHTus».
ABTOPW30BaHHAsi TOProBas ToYKa AOMKHA UMETb LUINHOMOHTEKHYIO MacTepcKyto C
KBaNMULIMPOBaHHLIM NEpPCOHanoM. PeMOHT wwuH no PaclumpeHHoil rapaHTuu
AO/KEH OCYLIEeCTBNATLCA METOAOM, OnuWcaHHbIM B nyHkTe 3.3.23 HacToALWmMX
Ycnosui.
ABTOpM30OBaHHasi TOproBasi TOYKAa OOMKHA MMETb obopyaosaHue (KomnbioTep,
CKaHep, KCepoKe, NPUHTEP) ANsA NpeAoCTaBNeHns HeoBXoaAUMOI AOKYMEHTaLMM.




BosmeuwjeHue pacxodoe e adpec Aemopu3oeaHHOU
«Hokuan LWuHa»

T%qum

3.3.54.

3.3.55.

3.3.96.

3.3.57.

3:3.58.

3.3.59.

3.3.60.

3.3.61.

3.3.62.
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MepcoHan ABTOPM30BAHHOW TOProBOW  TOYKM| [OIMKEH  3ANOMHATH BCIO
HeoBXoAMMYIO [JOKyMeHTauuio 1 npefoctasnath ee Mpepactasutenio OO0
«HokunaH LLnHa» npw ero noceLleHuu.
Mpenctasutens OO0 «HokuaH LLnHa» npu noceileHnun nMeeT nNpaso npoBepuTbL
HanuuMe HeoBXOOMMOro KOonWyecTBa aBTOMOOWUMBHBIX LUNH Nokian Tyres ans
3aMeHbl Ha cknaae ABTOPW3OBAHHO TOProBOW TOYKM, NPOBEPUTL CTENEHb 3HAHWA
nepcoHarniom npasun PaclunpeHHon rapaHTuu.

B cnyyae oOHapyeHns Hefo4ETOoB, HapyLUeHWs npasun PaclumpeHHon rapaHTum
Mpepctasutens OO0 «Hoknax LUvHa» Bnpase NOCTaBUTb BOMPOC O CHATUU
craTyca «ABTOpKU3OBaHHas Toprosad To4vka» C [aHHO TOProBOW TOYKM WIU
YMEHbLUNTE CyMMY areHTCKOro BO3HarpaxxaeHusi. 00O «HokuaH LWnHa» 3a 5 (naTb)
pabounx AHel 40 MOMEHTa CHATUA cTatyca «ABTOPU3OBaHHAsi TOProBas ToHKa» C
[AHHO TOProBOW TOYKW UMW YMEHbLLEHWUS CYMMbl @réHTCKOro BO3HarpaKaeHus
NMCbMEHHO yBeaomnsieT YuyacTHuka PacluMpeHHOW  rapaHTuu,  KOTOpOMy
NpUHAANEeXUT AaHHas TOProBas TOYKa, O TAKOM CHATUM UMW YMEHBLLEHUN.

Mo 3anpocy OOO «Hokman LuHa» AsTOpu3oBaHHas Toproeas To4kKa
npeaocTaensieT MNUCbMEHHbIE KOMMEHTapun nQ OKasaHHbIM MoTpebuTtenam
ycnyram B pamkax PaclumpeHHoii rapaHTuu.

opzaoeoli mouyku om QOO

ATeHTCKOE BO3HarpaxgeHue HauucnseTca AreHTy 3a OTYEeTHbId Nepuod, MoA
KOTOPbLIM MOHUMAETCS IHBAPb-UIOHb U UIONb-Aekabpb KAXKAO0ro OTYETHOrO roAa, u
onpeaenseTcs ycrnosusimn PaclumpeHHoi rapaHTii no crneaytoLlein popmyne:
BosHarpaxaeHve AreHta = (KONU4YecTBO 3aMeHeHHbIX wuH) * KoadppuumeHT
KkaTeropuu,
roe:
KoadhduumeHT kaTeropum ArexTa = 5,22 6enopycgkux pybnein.

Mpu HecooTBETCTBMM CBEAEHWA B  MNPEACTABNEHHbIX AOKyMEHTax Wi
npefocTaBneHn He MOMHOTO KOMMMEKTa [OKYMEHTOB, a Takke OTCyTCTBUA
MOMHOCTBIO UMK YacTv AaHHbIX B TanoHe PaclmpenHoin rapantun, OO0 «HokunaH
lLvHa» BnpaBe OTkasaTb ABTOPW3OBAHHOW TOProBOW TOYKE B BO3MELLEHUU
pacxo[0B B pamkax PacluvpeHHOW rapaHTuu. 00 «Hoknan LwnHa» Bnpase
MOMHOCTBIO WAM YacTWYHO OTKasaTb ABTOPW3OBaHHOW TOProBOW TO4YKE B
KOMMEHCaLMW B Criy4ae CyLLECTBEHHOro pacxoXAeHUs no pesynbratam nepsoi n
BTOPOW NPOBEPOK LUVH.

BoamellieHne ABTOPWU3OBAHHOI TOPrOBOM TOUKE 3aMeHeHHbIX [oTpebuTenam LmH
npoucxoauT MyTéM OTrpy3kn B appec ABTOPW OBaHHOW TOProBOW TOYKW WNK
[ncTpubbroTOpa HOBO NPOAYKLMK (NETHEW nnu 3 mHein) ot 000 «HokuaH LLnHa»
B COOTBETCTBMW C HOMEHKNATYPOW M KOMWYECTBOM HauWUCMeHHbiX OannoB Ha
3aMeH&HHbIe LUMHbI yKasaHHble B CBOAHOM BeAOMOCTM. ACCOPTUMEHT HOBOW
npoaykuu ABTOPU30OBaHHAA TOproBasi Touka Onpeaenser CamoCTOATENbHO B
npengenax cyMMbl nomnyyYeHHbIx 6annos.
Pacxonbl BO3MelLaloTcs B TeveHve 3 (Tpex) KaneHaapHbix Mecaues C Aathl
npuHaTus OO0 «HokuaH LnHa» ot ABTOpU3oBaH O TOProBOW TOYKU [OKYMEHTOB,
ykasaHHbIX B nognyHkre 3.3.33 HacTosLux YCnosjid.

PaclumpeHHas rapaHTus SBMSETCA KOMMNEeKCOM| MapKEeTUHTOBbIX MEPONPUATUN,
HanpaBreHHbIX Ha NPOABUXEHNE aBTOMOBNbHBIX LLNH Nokian Tyres, BbiNONHEHNe
pemMoHTa/3ameHbl 6e3 AOMONHUTENbHOW ONndThbl, MPU  HenpeAHaMepeHHOM
NoBPEXOeHW NPUOOPETEHHLIX LWUH W He BJleYeT OTBETCTBEHHOCTU n/nnn
obsizaTensctB OpraHuzatopa, [AuctpubbloTopa, [lapTHépa KoOMneHcMpoBaTb
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3.41.

3.4.2.

3.4.3.

3.4.4.

3.4.5.
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kakne-nubo |pacxogbl MoTpebuTens, BO3HWKWIME B CBS3N C obpaiyeHnem no
PaclumpeHHqgi rapaHTum.

000 «Hokuan WuHa»

Pa3s B 2 (aBa) mecaua OO0 «HokuaH LLnHay MPOBOAWUT NPOBEPKY AOKYMEHTOB U
3aMEHEeHHbIX|LUMH no PaclumpeHHoit rapaHTuu.

Obwas sagofmkeHHocTs 000 «HokuaH LUnHay neped ABTOPM3OBaHHOW TOProBoii
TOYKOW OMpefenseTcs Kak CTOMMOCTbIO YCRYT, Tak U KONMYECTBOM LLWH, KOTOpbIe
OO0 «HokuaH LuHa» obsizaHa oTrpyauTb afpec ABTOPM3OBaHHON TOProBOii
TOYKM.

3agonmkeHHocTb OO0 «HokuaH LUuHay nepes ABTOPU3OBAHHLIMU TOProBbIMY
TOYKamun B BAE NPOAYKUMN ONPeAenseTca KONMYECTBOM U CTOMMOCTHOM OLEHKOM
LUMH, KOTOpbie ABTOPW3OBaHHAs TOProBasi TOMKA B COOTBETCTBUM C HacTosALWMMU
Ycnosuamun sameHuna notpebutento.

Mpwn 3ameHe [UnHbI 3agomkeHHocTb 000 «HoknaH LUnHay onpegeneHa Tem, 4YTo
00O «HokwuaH LnHay» Hauncnser y cebs 3agomkeHHoCTb nepes ABTOPU3OBAHHOI
TOProBOW TQYKOW B BWAE CTOMMOCTHOW OLEHKM LUWHbI MO npanc-nnucTy
PaciunpeHHoli rapaHTum. ABTopusoBaHHas Toprosasi Touka Brpase Kak Nnony4ynTb
aHanornyHbIl  acCopTUMEHT MPOAYKUMW, TaK U CaMOCTOSITENBHO BbiOpaTb
HEODXOAMMbIf acCOPTUMEHT U KOMMYECTBO MPOAYKLUMM Ha CYMMY CTOMMOCTHOIA
OUEHKN M3HaHanbHOro cnucka wvH B CBOAHOW BEOOMOCTM. Mpu ycnosuu, yTto
CyMMa CTOWMOCTHOI OLIEHKM 3aKas3aHHbIX LUMH paBHa WAN He npesbIlaeT
CyliecTeyroLLylo  3anomkeHHocTb, OO0 «HoknaH wWwuHa» oTrpykaeT AaHHYIO
NPOAYKUMIO, YMEHbLUaA 3a40/MKEHHOCTL Nepes ABTOPU30BAHHOR TOProBOM TOUKOIA.

3agomkeHHo¢Te 000 «Hokuan LunHay nepes ABTOPU3OBaHHLIMK TOPrOBLIMY
TOYKaMW B OEHEXHOM 3KBUBANEHTE ONPeAensieTcd CTOMMOCTbIO LUMHOMOHTAXKHbIX
paboT, cToMMOCTbIO ycnyr no PEMOHTY, OKa3aHHbiX ABTOPW3OBAHHOW TOProBoOiA
Toykoi [MoTpebutensm B pamkax PaclumpeHHow rapaHTun. [laHHble pacxofbl
ABTOPM30BAHHOW TOPrOBOIN TOYKM komneHcupytotcas OO0 «HokuaH LnHay.
KomneHcauus pacxonoB ABTOPM30BaHHOI TOProBOii TOUKMA ocyLlecTBnseTcs gByMs
crnocobamu:
1) Tepeyuncnennem feHexXHbIX COEACTB HA PACYETHBIN CHeT B cny4vae, ecnu:
— OTQyTCTBYeT npocpoYeHHas AebuTtopckas 3a[0/MKEHHOCTb
Opu3oBaHHON ToproBon Todkn nepens OO0 «Hokuaw LUuHa» no
oLMcA norosopam Ha MOMEHT BO3MELLEHWUA pacXoAoB;
TCTBYIOT C4eTa, CpOK nnatexa Mo KOTOPbIM CO CTOPOHbI
OopusoBaHHoW Toproson Toukn B OO0 «HokuaH LUuHay HacTynaer
ee, YeMm Yepes 7 (Cemb) AHEel Ha MOMEHT BO3MELLEeHUs! pacxoos.
3ayeTa B3auMHbIX TpeboBaHWiA B cnyyae, ecnu:
TOPOHbI ABTOPU30BaHHOM TOProBOW TOYKM MMeeTcs nebutopckas
orkeHHocTb nepes OOO «HokuaH LUuHa» no umelowmmcs
AOrpBOpPaM Ha MOMEHT BO3MELLEHWNSA PacxoaoB;
— €CTh C4eTa, CPOK nnaTexa no KOTOpPbiM CO CTOPOHLI ABTOPM3OBaHHOM
Toprosoit Toukn B OO0 «HokuaH LLinna» HacTynaet paHee, yem yepes 7
(Cemb) AHel Ha MOMEHT BO3MELLEHUS PACXOL0B.

4. OEWCTBWE YCNIOBWUIA PACLUUPEHHOW FAPAHTUN

esn 2Pl
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HacTtosiwme Ycnosusa PaclumpeHHon rapaHTim BeTynatoT B cuny ¢ 01.01.2021 roga
W OeNCTBYIOT A0 MCTEYEHUSl, YCTAHOBNEHHOrO HACTOALMMMW YCNOBMAMMU CpOKa
PacLUMPEHHOI rapaHTUN Ha NETHWUE W 3UMHUE LIUHBI, NPUOBPETEHHbIE B NEPUOA C
01.01.2021 roga no 31.12.2021 ropa.
Mo UCTeYeHU CpoKa AecTBMs PacluMPEHHON rapaHTum Ha NPUoBpEeTEHHbIE WWHbI
PacnpOCTPAHAKTCA CTaHAAPTHbLIE rapaHTUAHbIE YCIIOBNS.
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Mpunoxexue Ne 4 k Ycnosuam PaclunpeHHoi rapaHTum «puMep BHELLHEro BUAA rapaHTUAHOIO TanoHay
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Tem 2 puta.

Mpunoxexne Ne 5 k Yeno

BUAM PaclumpeHHOR rapaHTum

B nipeibABIEHHBIX MHQOIO IOKYMEHTAX:

HHOE

rapaHTUHHbBIHA TATIOH;
JIOKYMEHT, IO/ITBEPXKAAIOUINH TPHOOPETEHHE IIINH;

JIOKYMEHT, Y/10CTOBEPAIONIHNA JTHYHOCTD;

()
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CorpysiHuKy ABTOPH30BaHHOM TOProBOH TOUKH
Ot (®HO)

IlosicuuTensHas 3amucKa

CBHJIETEIILCTBO ¢ PErucTpaliu TPaHCIIOPTHOI'O CPEJICTBA;

JI2ZHHBIC OTIMYAIOTCS OT WHOOPMALWM, YKa3aHHOW B TrapaHTHHHOM TaloHe N 1o

IPHYHHE:

Ha ocuoBanuu
rapaHTHH.

[Toanuce IMorpe

Corpyanuk ABTY
TOProOBOH TOYKH

DUTEIS

BBILICH3JI0KEHHOr0, TPOLIY OKa3aTh YCIYyI'M B paMKax PacIIHpeHHO

20 r.

DPU30BAaHHOU

20 r.

PernonaneHelif (ipeicTaBUTEN
000 «Hoxkwuan I[[Iuna»

20 r.
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Mpunoxerue Ne 6 k Ycnosnam PaclumperHoi rapaHTim

CoTpyAHUKY ABTOPU3OBAHHON TOPrOBOM TOYKH
Ot (®HO)

TlosicHUTE/ILHAS 3aTTMCKa

s, 3aMEHIT/OTPEMOHTHPOBAI
(@10 nompebumens)
A HBI
(konuvecmeo) (0ama kax{dod 3ameHbi)
o rapaHTUiHOMY TaJIOHY Ne 110 MIpPHYUHE:

Ha OCHOBAHWH BBIIEU3IOKEHHOT0, TIPOIIY OKa3arTh YCIyrd B pamkax Pacumpenno#
rapaHTHH.

[Tommuce [lorpedurens 20 T

CotpyaHuk ABTOPH30BaHHOM

TOPrOBOM TOYKH 20 1

[IpencraBurelib

000 «Hoxkunan I1luna» 20 T
M. II
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